











in the papers. In another instantes Alouquerque Tribuneported that the Church and
the neighborhood association "praised each other as open and cooperative."°

Despite these labors to create understanding, those who are looking for problems
will find them even from these community efforts, as was evident with the Harrison New
York Temple. The New York Times reported that one neighbor felt deceived by the
information presented from the Church. She claimed the local bishop had shown her a
picture of a small temple, when in reality a 96,000 square foot temple was what the
Church wanted to build. In another instance, neighbors in Reno, Nevada, reported, "We
were 'deceived' by church officials who agreed in neighborhood meetings to lower light

levels after 9:30 p.m."*

However, these two examples represent the only negative
comments resulting from neighborhood meetings printed in newspapers, which implies
that these meetings were far more productive than counter productive.

Therefore, it can be concluded that reaching out to the community and the
neighbors generally results in positive outcomes. We also learn that it is important for
Church members to present information about temples with a "we have nothing to hide,
and we would love to answer any question or concern you may have" attitude.
Suggestions for Future Temple Building

After reading the articles collected, three avoidable problems caused by Church
members' actions stood out, and can therefore serve as helpful reminders of what to

avoid in the future. These are 1) statements about the Church's willingness or

unwillingness to change a temple's design, 2) incorrectly announcing information, and 3)

1% paul Logan, "Latter-day Saints Gather To Celebrate Construction of théfemple,” Albuquerque
Journal June 21, 1998, Section BI.

*RobertAnglen, "Reno residents see the light, say now temple will be tboght," Reno
Gazette—Journal Fri. May 21, 1999, Section DI.
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Church spokesmen making statements anonymously, In the first situation, the Los Angles
Times reported the sentiment shared by the local stake president over the community’s
hope that the design of the Newport Beach Temple would be changed, “Only the
church’s president, who is considered a prophet, can approve a temple's design. . . . And
any city mandate that changes the temple’s architecture is seen by the 11-million member
church as an infringement on its religious beliefs and a contradiction of God s desfgn“”
{emphasis added). The stake president further stated, “Although the city may not share
the belief that [the church president] has the divine mandate to do this, we trust that you
will respect the fact that church members do believe it.™"’ In defense of this stake
president, sometimes statements are quoted out of context, which may be the case here,
but these comments made the Church appear nonnegotiable. When the Church did make
adjustments to reach compromise, the papers reported that the community was shocked
that *God’s design” could and would be changed. Although we assume that this stake
president was trying to do his best, the stance he took was problematic, as is evident in
the Church’s willingness to negotiate many temples’ designs. Unfortunately, this
comment created a great deal of mistrust toward the Church in this community.

A second problem was the impatience or miscommunication on the part of
someone in announcing the groundbreaking of the Birmingham Alabama Temple, The
first groundbreaking article came 10 months prematurely, and it announced the wrong
site for the temple. This resulted in the Birmingham News™ printing another front-page
article that highlighted the Church’s mistake, making the Church appear disorganized and

unprofessional.

" “Orange County Perspective, Churches as Neighbors,” Los Angeles Times, Oct. 20, 2002,
Section B20,

" hid.
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Another unprofessional display on the part of an individual was evident in
comments offered by the Church’s spokesman in Reno, Nevada. In this instance, he
discussed issues and released information before he was authorized to do so, and
therefore asked to remain anonymous in the article. The Church has nothing to hide, and
the fact that a Church spokesperson would ask to remain anonymous casts an element of
deceit and secrecy, which approach does not facilitate trusting relations with the
community.

Aside from these three examples, it is far more apparent that the majority of the
time the packets, checklists, guidance, surveys, research, programs, and systems already
in place in the Church work in harmony to produce consistently outstanding results. But
these three examples may be shared as reminders for Church representatives in future
cities selected to receive a temple.

Responding to Other Faiths

Another group in the community—the Church’s friends of other faiths— deserves
separate analysis. As expected, members of other faiths had various responses to the
Latter-day Saint temples built between 1997 and 2004. Some responses were favorable
while others were not, depending on how relationships were developed.

Ex-members of the Church, who traveled great distances to spread their negative
message, ran most anti-“Mormon” responses to temples. Some newspapers reported a
community church’s sponsorship of an anti-“Mormon™ seminar just prior to or during a
temple open house. Such reports were found in Spokane, Washington; Medford, Oregon;
Nashville, Tennessee; Birmingham, Alabama; Nauvoo, Illinois, and Oklahoma City,

Oklahoma newspapers. Interestingly, all of these articles generated responses from other
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non-Latter-day Sainl members of the community defending the Church. It was also

interesting to find that religious opposition was not confined to certain regions, but rather

scattered around the nation, as is shown in the diagram below

O RELIGIOUE OPPOSITION
DELAYED
FOR: MORE

. COMMUNITY OPPOSTTION THAN I8
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TN LARGER THAN 20,000 $Q T

On the other hand, some cities reported only favorable responses from members
of other denominations. This was the case in Kona, Hawaii, and Detroit, Michigan, as

ministers of other faiths commented positively on their tours of the temple. Further, in

181



Boston, Massachusetts, many religious groups rallied in support of the Church in favor of
upholding the Dover Amendment, and the right to have a steeple.

There probably always will be members of other faiths who will persecute and
others who will defend the Church, but the Church can do much to strengthen relations
with other religious groups. In the six cities where religious opposition was reported, it
was common for reporters to seek the Church’s response. One of the most persistent
anti-“Mormon” campaigns in this study occurred in Oklahoma City, Oklahoma; however,
within this case was a good example of a stake president’s response: “As for the specific
allegations made, we believe it would be un-Christian to comment other than to say that
Jesus Christ is the center of our church, that Joseph Smith was a prophet, and that the
missionaries go out for two years, supporting themselves, and explain to everyone willing
to hear the message of Jesus Christ™* All of his comments simply refuted the
opposition’s claims, and didn’t attack any particular statement or group specifically. His
response is typical of how most spokespersons responded.

All this being said, newspapers in the vast majority of the cities in which a temple
was built during this period contained no information containing religious oppaosition.
Choosing Between Larger- and Smaller-Sized Temples

A final observation that surfaced while conducting this research was the fact that
temples larger in size (greater than 20,000 sq. ft.), and located on land that needed
rezoning had longer delays than either smaller temples (less than 20,000 sq. ft.) or those
on land that didn’t need to be rezoned. In fact, all of the temples announced before the
smaller temple concept was revealed, that also fell within the period of this study (1997-

2004), were delayed for significant periods of time. These included the Billings Montana

' George Lang, “Mormon Temple Opposed,” The Oklahoman, Feb. 9, 2000.
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Temple, Boston Massachusetts Temple, the original Nashville Tennessee Temple, and
the Harrison New York Temple. Interestingly, these four temples, and the temples that
were built because of such delays, account for nearly 40% of the newspaper articles
gathered for this study. The only exception to this pattern has been the Newport Beach
Temple, which, although smaller in size, was delayed for a significant period of time.
Therefore, it appears that President Hinckley’s revelation on small temples not only made
it possible for the Church to afford to build more temples, but also helped alleviate much
of the negative reaction, publicity, and delays associated with building Latter-day Saint
temples in the United States.

Most of the temples built since the smaller temple revelation fall somewhere
between 10,000 to 20,000 square feet in size. Although the Houston Texas and
Albuquerque New Mexico Temples are larger than 20,000 square feet, these two temples
did not experience the opposition that the other four did because the cities’ land use
guidelines for these sites did not need to be adjusted, Therefore, there was little that could
delay the projects. Evidently, larger-sized temples on land that needed to be rezoned
received the longest delays in receiving public official approval, and many times this
approval only came after the Church conceded to lower the square footage of the
building,

Overall Scoring of the Nation’s Newspaper Coverage

In this section, the scoring of newspaper articles regionally will be compared in
order to make final observations regarding the public’s response to small temple building.
In order to summarize the nation’s overall newspaper coverage, the Cowan scale

introduced at the beginning of this work will be reviewed:
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e (-1.21t0-2.0) “Anti-Latter-day Saint” approach
s (-41to-1.20) Unfavorable approach

¢ (-40to+40) Balanced approach

s (+41to+1.20) Favorable approach

e (+1.21to+ 2.0) “Pro-Latter-day Saint” approach

The following chart displays the average scores of the seven regions in the study:

Mewspaper Coverage Averages by Region
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The Midwest Region scored the highest overall. This score was high because the
positive comments from the communities, reporters, and members of other faiths far out-
numbered and out-weighed the few negative comments and anti-“Mormon” articles
printed the region.

Similarly, the Southwest Region also scored high because of positive comments
from neighbors in Houston and Albuquerque. Only the Oldahoman reported strong
opposition, but this paper fairly reported both sides of the story, and the scores balanced
each other. Interestingly, neither of these regions contained any temples that were
delayed by public officials, while each of the other regions did.

The Southeast Region scored the third highest, despite the public officials’ denial
of the project and the legal problems in Nashville, Tennessee, the mistaken

announcement, and anti-“Mormon” efforts in Birmingham, Alabama. In fact, the
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reporters in this region often shared their surprise at how strong the Church’s growth was
in this “Bible Belt” region,

The West Coast, Hawaii, and Alaska Region reported a lot of structural
opposition against the California temples—especially the Newport Beach Temple—and
religious opposition in Washington and Oregon. However, scores were very positive in
Hawaii and Alaska.

The Mountain West Region also offered elements of structural opposition to
temples in Billings and Reno, but no religious opposition was reported, The newspapers’
reporting of the opposition in these communities was well balanced, and the Snowflake
Temple’s extremely positive coverage only helped raise the region’s score.

The East Region’s score was strongly affected by the negative publicity
surrounding the Harrison New York Temple. Part of the negative publicity about this
temple found its way into the Manhattan Temple articles because the stories of these two
temples were so intertwined. The positive tenor of the Palmyra Temple articles helped
raise the region’s scores.

The Northeast Region, which contains only the Boston Temple, scored the lowest
in the nation. According to the Cowan scale, this region fell within the “balanced™ range,
which shows that the articles were fair in presenting both sides of the story.

Overall, the nation's average score for newspaper reporting was a +.66, and the
Cowan scale designates this number as “favorable™ toward the Church and its temples.
For the most part, reporters in the nation were professional in their writing, and the

sources they quoted were fair and reasonable. It is evident that the Church has come a
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long way “out of obscurity,”” and is far from the temple site abandonment days of
Missouri in the 1830s. Though there are still religious, structural, and legal battles to
fight in the course of temple construction, it seems that any great cause experiences
opposition. As far as future temple building is concerned, following the great building
boom of 1999 and 2000, President Hinckley promised:

The great work of temple building goes on throughout the world. We will
keep on working to bring the temples to the people, making it more
convenient for Latter-day Saints everywhere to receive the blessings
which can only be had in these holy houses. . . . In addition, we have
visited and are giving consideration to a significant number of potential
temple sites in the United States, Central and South America, Europe, and
the isles of the sea. 1 will not mention their names because this would
only create excitement when we do not yet have the ground on which to
build them. The construction of each temple represents a maturing of the
Church, We will continue to build these sacred houses of the Lord as
rapidly as energy and resources allow. e

'* Doctrine and Covenants 1:30.
' Gordon B. Hinckley, “The Work Goes On,” Ensign, May 2001, 4.
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