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Chapter 10

Faith, Crisis, Coping, and Meaning Making
After Katrina: A Qualitative, Cross-Cohort
Examination

Loren D. Marks, Katie E. Cherry, and Jennifer L. Silva

Abstract Very few studies in the disaster literature include elderly adults, whose
life experiences, perceptions, and spiritual needs in the post-disaster period may
markedly differ in comparison to younger cohorts. In this chapter, we address the
topic of how young, middle age, older, and oldest-old adults coped with and made
meaning of Hurricanes Katrina and Rita during the storms and their aftermath. The
individuals who provided the qualitative interviews upon which this chapter is based
were enrolled in the Louisiana Healthy Aging Study (LHAS), a multidisciplinary
study of the determinants of longevity and healthy aging (see Cherry, Silva, &
Galea, Chapter 9 of this volume). We begin this chapter by presenting three central
themes to contextualize our findings. These themes include (1) crisis, in the sense
of a significant, developmental turning point (cf. Erikson E.H., 1998); (2) coping, a
behavioral response to stressful events; and (3) meaning making, which pertains
to an individual’s unique interpretation of an event and attributions for why it
happened. We describe the sample, interview procedures, coding process, and emer-
gent themes arising from the qualitative interviews. Implications for adjustment,
acceptance, and personal growth in the post-disaster period are considered.

Introduction

Hurricanes Katrina and Rita have brought unparalleled destruction and immeasur-
able losses to the people of South Louisiana and the Gulf Coast region. Both the
media and the popular press have riveted our attention to the catastrophic losses
and suffering of hundreds of thousands of people in the storm-ravaged Gulf Coast.
It is important to realize that the influence of these treacherous storms has been
felt widely by countless numbers of people, including those who live outside of
the severely storm-damaged areas. In this chapter, we focus on the experience of a
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sample of adults in South Louisiana who ranged in age from early 20s to 90 years
and older. These persons were enrolled in the Louisiana Healthy Aging Study
(LHAS), a multidisciplinary study of the determinants of longevity and healthy
aging (see Cherry et al., Chapter 9). They reside in greater Baton Rouge, outside
of the areas severely impacted by Katrina and Rita. Few evacuated at the time of
the storms, yet nearly all had family and close friends who lived in the more heav-
ily storm-damaged areas. Many LHAS participants sheltered displaced family and
friends in their homes for days and weeks on end during the post-impact period (see
Cherry, Galea, & Silva, 2008 for discussion).

Our central mission in this chapter is to allow LHAS participants’ voices to be
heard. Emergent themes arising from their qualitative interviews are rich with local
and historical color, as well as having noteworthy implications for successful aging.
We begin by presenting an overview of the three central issues of this chapter, crisis,
coping, and meaning making, to contextualize our later discussion of the findings.
In light of our objective to focus on LHAS participant voices, a brief overview of
core concepts that emerged in the research project will supplant an extended tradi-
tional review of literature. In the next section, we describe our qualitative research
methods. All of our participants were affected by Hurricanes Katrina and/or Rita
(HK/R) but were kind enough to share their stories and thoughts with us. The
breadth of experience in the LHAS study sample is astonishing, with stories that
ranged from early recollections of the outbreak of the flu epidemic of 1918 (see
also Allen & Wayne, Chapter 8) and unnamed storms of the late teens and early
1920s, to the Flood of 1927, to more recent storms, including Hurricanes Audrey in
1957, Betsy in 1965, Camille in 1969, and Andrew in 1992 (Cherry, 2006). In the
last section, we present three emergent themes which constitute the major findings
of this portion of the study. This chapter is based solely on the qualitative inter-
views conducted shortly after the hurricanes struck in late August and September of
2005. We conclude by considering the emergent themes identified here in relation
to psychological well-being and personal growth in the post-disaster period.

Three Central Issues in Overview
Crisis

In his psychological theory, Erik Erikson (1998) introduces eight stages of devel-
opment, each of which is characterized by a crisis or central struggle (e.g., the
struggle between identity and identity confusion during adolescence). Joan Erikson
(1998) added a ninth stage, gerotranscendence, to address the growing 90+ years
old population that both she and her late husband lived long enough to join. This
ninth stage of 90+ years is especially relevant to our chapter because this popula-
tion is represented in our study by Cohort 4 (as we will discuss later). Although
all of the Eriksonian stages involve a crisis, for Erikson crisis is not synonymous
with tragedy. Instead, a crisis is a developmental point where an individual is con-
fronted by a specific challenge. If one is successful in overcoming the crisis, the
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individual progresses to the next stage. If the crisis is not resolved, development
stagnates. However, whether progression or stagnation occurs, it is not possible to
simply return to pre-crisis life. Crises are not singular events, but challenges that
recur in each of the nine stages across the life span.

Hurricanes Katrina and Rita (HK/R) presented South Louisiana with natural dis-
asters unparalleled in her modern history, but the hurricanes did more than this.
For many of Louisiana’s sons and daughters, the hurricanes served as crises in the
Eriksonian sense. For the participants who were interviewed and hundreds of thou-
sands like them, pre-HK/R life is irretrievably gone. Perhaps no extant research
captures this reality as richly, or as bleakly, as Pulitzer-nominated journalist Chris
Rose’s (2007) documentary volume I Dead in attic. In his book, Rose captures
New Orleans in the Katrina aftermath with a poignant depth and feel. An over-
riding theme is that of a city (and individuals) in crisis. Consistent with Erik
Erikson’s work, Rose portrays the duality of crisis in a way that captures hope and
despair—generativity and stagnation.

Pauline Boss (2002), arguably the nation’s leading scholar of family stress, has
added her reminder that crisis is not inherently and absolutely negative, and even
argues that crisis presents opportunity. Similarly, Webster’s New World Dictionary
(1991, 3rd ed.) defines crisis as “the turning point. . .for better or worse” (p. 328).
Finally, the late psychiatrist Viktor Frankl (1984) has extended this line of think-
ing even further by arguing that meaning is often found in the struggle. Frankl’s
argument is captured in his statement that

‘What man actually needs is not a tensionless state but rather the striving and struggling for
a worthwhile goal, a freely chosen task. . .. If architects want to strengthen a decrepit arch,
they increase the load which is laid upon it, for thereby the parts are joined more firmly
together (pp. 127-128, emphasis in original).

The above perspectives on crisis are relatively positive and optimistic; certainly
crisis can be viewed in more malignant ways. However, this brief overview is a gen-
erally appropriate fit for the participants in our study. We next turn to a discussion of
coping, a process that may lessen the challenges and assist in crisis resolution with
potential for positive growth and personal development.

Coping

Coping is broad term that comprises a wide range of variables (e.g., Menaghan,
1983; Nesteruk & Garrison, 2005). It is generally defined as the process by which
resources are used to respond to stressor events (Garrison, Malia, & Molgaard, 1991;
see also Silva, Marks, & Cherry, Chapter 11).

Coping, like crisis, is inherently dualistic. Crisis typically holds a negative con-
notation but involves positive potential as well (Boss, 2002). Similarly, coping can
be negative and/or positive. While coping frequently carries a positive and resilient
connotation, there are negative or “red flag” approaches to coping as well, such
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as coping by turning to alcohol and drug abuse (Marks, Swanson, Nesteruk, &
Hopkins-Williams, 2006; Pargament, 1997) or by being primarily reactive instead of
proactive (Garrison et al., 1991). In this chapter, however, we will focus on positive
coping.

To offer a historical glance, nearly 60 years ago Reuben Hill (1949) developed
the “roller-coaster profile of adjustment to crisis” in the wake of post-World War II
family dissolution (p. 14; see also Koos, 1946). In this early view of coping, fam-
ilies go through four stages: “crisis, disorganization, recovery, and reorganization”
(Ingoldsby, Smith, & Miller, 2004, p. 138). Hill (1949) also developed the ABC-X
model of family stress wherein A represents a stressor event, B represents available
family resources and strengths, and C represents the family’s definition of the sit-
uation. X represents the resulting stress and crisis; in other words, the outcome of
how the family responds to and defines the initial stressor. Although the ABC-X
model has received several modifications by other scholars, these basic concepts
still serve as the foundation for much of the current research on family stress and
coping (Ingoldsby et al., 2004).

In the present study, Hurricanes Katrina and Rita serve as the initial stressors
(“A”) that provide a rich (although tragic) context for examining key resources and
strengths (“B”), and individual and family definitions (“C”) that exacerbated or min-
imized personal and familial crises (“X”). In this chapter, our findings will focus
particularly on key coping resources and approaches. Having briefly overviewed
coping, we turn to the third central concept of meaning making.

Meaning Making

Psychiatry’s most influential work on meaning making is arguably Viktor Frankl’s
(1984) Man’s Search for Meaning. The body of this work is largely comprised of a
section entitled “Experiences in a Concentration Camp,” in which Frankl describes
his accompanying struggle and search for meaning. Near the conclusion of his auto-
biographical notes, Frankl states, “Everything can be taken from a man but one
thing: the last of human freedoms—to choose one’s attitude in any given set of cir-
cumstances, to choose one’s own way” (p. 104). While it is certainly not our intent
to compare the thousands of people in the Gulf Coast region who survived Katrina
to those from Auschwitz or Dachau, the profound physical losses suffered by many
in South Louisiana and Mississippi remind us that much (if not “everything”) can
be taken from a person in the tangible sense. In spite of heartbreaking losses such
as these, Nietzsche has argued that “he who has a why to live for can bear with
almost any how” (cf. Frankl, 1984, p. 97). The hurricane survivors [many dislike
being referred to as “victims,” (Rose, 2007)] were forced to answer some press-
ing why and how questions, not just intellectually but pragmatically. The following
statement from H. E. Fosdick seems to capture the struggle faced by our participants:

‘We must believe that there is a purpose running through the stern, forbidding process. What
men have needed most of all in suffering, is not to know the explanation, but to know that



10  Faith, Crisis, Coping, and Meaning Making 199

there is an explanation. . . [We need] confidence that human tragedy is not the meaningless
sport of physical forces, making our life what Voltaire called it, ‘a bad joke’ (Fosdick, 1918,
p- 20, emphasis added)

As we will illustrate later, this struggle for meaning, explanation, and purpose
was salient and pervasive among our participants. We now turn to a discussion of
the qualitative method we used in our efforts to better understand crisis, coping, and
meaning making among those participants in our sample.

Method

Sample and Interview Procedures

The study sample consisted of 72 predominantly Caucasian adults who were
enrolled in the Louisiana Healthy Aging Study (LHAS) with four age groups:
younger adults (M = 37.7 years, SD = 5.3 years, 2 males, 11 females), middle-
aged adults (M = 54.0 years, SD = 5.7 years, 10 males, 7 females), older (M =
74.3 years, SD = 7.0 years, 8 males, 11 females), and oldest-old adults (M = 91.9
years, SD = 1.2 years, 10 males, 13 females). All were free of neurologic impair-
ment due to stroke or adult dementia. Participants were tested individually in their
home or in the laboratory at Louisiana State University (LSU) across two sessions
that lasted approximately an hour to 1 h and 30 min each. Younger participants were
tested in a single session, if desired. On the first day, informed consent was obtained
and the quantitative measures were administered (see Cherry et al., Chapter 9, for
a description). Next, participants were given a list of seven open-ended questions
to read during a break period for those tested in a single session and to take home
and consider for those tested across two sessions. On the second day (or second
half of a single session), participants answered the questions and their responses
were tape recorded. Audiotapes were transcribed for the purpose of qualitative cod-
ing (described next). In this chapter, we focus on their responses to the religious
coping question, as follows: “In times of trouble, people often turn to their reli-
gion and spiritual beliefs to help them cope with life stresses. Have your religious
beliefs and practices helped you cope with Hurricanes Katrina and Rita. If so, in
what way? Please tell us about how your beliefs helped you cope when the storms
first hit and also cope with the challenging times after the hurricanes.” Following
the open-ended questions, remaining quantitative measures (not addressed in this
chapter) were administered and debriefing followed.

Analysis and Coding
The qualitative interview data were analyzed in a manner consistent with grounded

theory methodology (Strauss & Corbin, 1998). Open coding (identifying themes
and concepts in the interview data) was performed independently by five members
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of our research team on an interview-by-interview basis. We met once a week for
several months to discuss, compare, and contrast our independent open coding from
the previous week on a line-by-line, page-by-page basis, with each member alter-
natively “leading out” by discussing her/his personal open coding of a given page.
Following presentation of one’s independent coding of a given page, the other four
members would discuss similarities and differences from their coding. Researchers
also did content analyses of their open coding for each interview, similar to Miles
and Huberman’s (1994) “data accounting sheet” (p. 80). At the conclusion of the
coding, researchers’ content analyses for each interview were collected and com-
pared, offering five “at-a-glance” perspectives of the concepts and themes expressed
in each of the interviews (cf. Marks, Nesteruk, Swanson, Garrison, & Davis, 2005).
Next, the central themes were identified based on two factors: prevalence (within
and across interviews) and salience.

To ensure that each of these themes were verifiable and clearly supported by the
data, each member was assigned one theme which they were asked to confirm. Team
members then revisited all of the interviews and copied and pasted all data that had
been directly identified with the theme. The result was that each theme had several
pages of supporting data—consistent with Patton’s (2002) suggestion of creating a
data “audit trail” (p. 93).

In a final exercise to increase rigor, we then worked through a triple-check
reliability assurance process. In overview, this process included the following steps:

1. Each team member composed a file that included all of the excerpts coded in
connection with that code/theme.

2. Each team member was assigned to review another member’s file as a double
check. She looked for any data segments that related to the theme that were
overlooked or missed—as well as looking for excerpts that were “a stretch.”

3. A third team member then repeated the check procedure, so that each of
the themes (and the supporting data) were triple checked to ensure inter-rater
reliability and to minimize idiosyncratic bias.

Having discussed our attempts to be methodologically systematic and rigorous, we
now turn to a note on reflexivity.

Reflexivity

Reflexivity involves discussing how personal experience and biases might color
one’s collection, analysis, and reporting of the data. Accordingly, we note that liv-
ing through Hurricanes Katrina and Rita in Baton Rouge (where all of the authors
resided) was somewhat surreal (see Cherry, Allen, & Galea, 2009, for discus-
sion). At LSU, the Pete Maravich Assembly Center (home to basketball games and
commencement exercises) became a hospital/triage center run largely through the
volunteer efforts of LSU students (Bacher, Devlin, Calongne, Duplechain, & Pertuit,
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2005). By some estimates, Baton Rouge’s population doubled almost overnight. In
addition to the destruction and several days of power outage, there was scarcity. It is
difficult to capture the eerie feeling of seeing nothing but bare shelves on the bread
aisle at the grocery store, or the sinking realization that there is no more gasoline
at your corner pump—or in your vehicle. Many of us in Baton Rouge had friends,
family, or former strangers from flooded areas living under our roofs. We, how-
ever, were only grazed by comparison to those from New Orleans, Slidell, and the
other decimated areas. Here in Baton Rouge, we had no power and precious little
gas or food. . .but we had our families, our homes, our jobs, our belongings, and
our photo albums—those precious books that research indicates are the one tangible
item most of us would grab first in the event of home destruction (Gilbert, 2006).
For us to pretend that we understand what those from the flooded areas experienced
would be dishonest. Yet, we do have a desire to report what our participants told
us to the best of our ability. Our hope is that our HK/R experiences have softened
us enough to be subjective in a sensitive and positive way—while still maintaining
sufficient objectivity.

Findings

In the paragraphs that follow, we discuss three of the major themes that emerged
from our team-based analysis of the qualitative interviews. The themes include (1)
Crisis: Tragedy, Opportunity, or Simply “Part of Life” ?; (2) Approaches to Coping:
Comparison, Gratitude, Optimism, and Personal Strength; and (3) Meaning Mak-
ing: “God is in Control...Right?” In connection with each of these three major
themes, we provide illustrative and supportive excerpts from the participants’ inter-
views. Consistent with our desire to allow LHAS participants’ voices to be heard,
we have tried to keep our explanations and interpretations at a functional but mini-
mal level, in order to allow the reader to construct his/her own meanings. The first
theme we will highlight is that of crisis—which Erik Erikson (1998), Boss (2002),
and Webster (1991) all define as a developmental turning point.

Theme 1—Crisis: Tragedy, Opportunity,
or Simply “Part of Life”?

The definitions of, and the responses to, Katrina and Rita as crises were diverse—
not only across the state, but in our sample. Many viewed the time of crisis as a time
for re-evaluation. A 42-year-old man reported:

HKR 3: A lot of things are [not that important]. . .[the hurricane gets you] re-evaluating
where you are in your life, what you’re doing, what is important to you.... I am
Christian. . .but I would think that even the atheist, after Hurricane Katrina, would have to
sit down and. . .not suddenly believe in God, but they would have to sit back and re-evaluate
where they are in life and realize how precious life is.
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An African American woman (age 39) similarly discussed her re-evaluated and
altered perspective:

HKR 15: [Going through Katrina and the aftermath] has been a humbling experience and it
has changed my life in a way that I really can’t even explain. [H]elping people, that helped
me to cope. [I] couldn’t remember any problems that I had prior to Katrina, because I took
on so much other stuff, helping other people. . .[it] drowned out what I was going through
and God fixed [those other problems].

The participants’ reflections regarding re-evaluation often included notes on
personal religious revival, as the following four examples illustrate:

HKR 4, 35 years: 1 think [an] event like this it makes you. . .if you are religious person and
spiritual, then I think it brings you back [to God]. I think that’s why things [like Katrina]
happen. . .not that God wants everybody to be devastated. . .but... I think that different
things happen to make people realize what is important, to come back and find Him and
know that He is going to be there for you. . .. I think it just reminds you how important it
is to have [God] in your life. ... You kind of get relaxed about looking to God. . .and when
something like this happens. . .right there in your face [it brings you back].

HKR 7, 38 years: 1 think [Katrina] affected me and our family in wanting to know more
about the Lord and his words. . .. To actually go back to the [Bible] and read. . .that helped
us. ... [ realized that in times of trouble, [we] go back to that.

HKR 112, 54 years: Hurricane[s] Rita and Katrina. . .made a couple people. . .go to church
to thank the good Lord that they [are] still here [and breathing].

HKR 105, 48 years: Right after [Katrina and Rita] hit, I think that people [did] turn to their
spiritual beliefs and (go back to God).

Although little previous research has examined religion and spirituality in the
aftermath of natural disasters, the above statements resonate with previous research
conducted on the East Coast in the months following the 9/11 attacks on the Twin
Towers and the Pentagon (Marks, 2002). In that study, a Jewish mother reflected:

I’ mean, it was just an automatic thing to go to synagogue and to look at death from a Jewish
perspective. . .. I think that after September 11, with the [terrorist] attack, we instinctively
went to synagogue the next Friday night, and it was packed. I think that’s just how we
cope (p. 47).

As we see above, traumatic events like 9/11, Katrina, and Rita can stimulate
actions including re-evaluation, revival, and a search for deeper purpose—at least
for some. Indeed, the interviews of several of our participants called to mind the
quip that some of us spend our lives “climbing the ladder of success only to discover
[that the ladder is] leaning against the wrong wall” (Covey, 2004, p. 98).

The above excerpts, however, represent only a portion of the story behind the first
theme of crisis. Our study covered four major cohorts (20-44 years, 45-64 years,
65-89 years, and 90 years and over). For all in this study, hurricane damage and
losses were relatively minimal compared to other areas of the state as reported
elsewhere (see Cherry, Galea, et al., 2009). Overall, the four cohorts were largely
comparable in terms of storm exposure and impact. It is important to note, how-
ever, that all of the above excerpts portraying HKR as a crisis are from the two
younger cohorts. In the Eriksonian sense outlined at the beginning of this theme,
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the two younger (under age 65) cohorts generally viewed the hurricanes as life-
altering crises and discussed the disasters and their aftermath in relatively dramatic
terms. By comparison, many of the individuals in the older two cohorts were almost
sanguine—especially by comparison with the younger cohorts. Consider the fol-
lowing six examples, all of which are drawn from the two older (65 years and up)
cohorts:

HKR 212, 65 years: [I try to] just to keep on keeping on. That is all you can do.

HKR 301, 91 years: 1 just don’t have any terrified feelings. ... I really don’t (worry). . ..
Like I say, one of these days [it’ll be my time]. . .but I’'m not going to go. . .until it comes.
HKR 308, 91 years: You just do what you can to.. .. It’ll settle down. We’ll live through
it and wait for the next one. [You know], water seeks its level, and that’s what’s going to
happen to everybody. We’ll manage.

HKR 315, 93 years: 1 think that I have a satisfactory relation with God and [so] I am
comfortable. . . whatever [the] outcome.

HKR 316, 91 years: I think things will be alright.

HKR 320, 97 years: All my life, I've been well taken care of, so I'm. . .just thankful and feel
blessed. . .. I [have] been taken care of all these ninety-one years and I just [feel fortunate].

The above responses are not only qualitatively different in terms of the level of
(or lack of) dramatic intensity they convey, the responses are also brief and direct,
almost laconic. More detailed comments from the two senior cohorts included the
following:

HKR 308, 91 years: I'm older. I[’ve] had a lot of experience. I’ve been through stresses so
much, I'm used to it. I'm hardened by it. I can take it. ... We’ll live through it and wait for
the next one. .. .Time heals. . .

HKR 301, 97 years: When you look at something and it looks pretty dark. . .there’s got to
be a light behind it somewhere. . .. Maybe you kind of give in to [darkness] for a while, but
you know that it’s going to change. I just think, “I’'m going to get out of it”. . .and here I am.
HKR 218, 66 years: 1 just. . have a trust that things will work out one way or the other, and
whatever works out, there’s a final lesson, a blessing, or something to be gained [from] it.

Some participants, like the latter (HKR 218), used the spiritual terms “blessing”
and “blessed,” even during the hurricanes’ aftermath. Others tended to be more
specific in their religious references, choosing to discuss God and their sense of
relationship with the divine. The following two quotations are representative:

HKR 219, 86 years: I am not saying this for anyone to think that I am not a sinner because
I am a sinner. We all know that that we are sinners, but there is always hope, there is always
a new day, there is always a call in God.

HKR 207, 89 years: 1 don’t dwell on [Katrina] because it’s something that I cannot do
anything about, other than feeling like the Lord will give me the protection I need. . . .[Often
in life, it] look[s] like everything goes wrong, but right behind that, everything come[s] out
alright. [I feel that eventually] everything’s going to be alright.

In some instances, a participant’s sense of a personal relationship with God was
captured in portions of conversations with the divine that he or she shared with the
interviewer. HKR 306, age 91, was one such individual. She explained:

I'said, “Lord, You’ve always kept a roof over my head, given me food to eat, and taken care
of me. And I know you will [get me] through this in some way.”
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As our qualitative research team coded, analyzed, and discussed the interviews,
we compared and contrasted key findings, themes, and tendencies across cohorts.
Those members of the research team who were less familiar with gerontology and
with cross-cohort studies of later adulthood were struck by some of the differences
between the age-graded emotional and the psychological differences manifested in
the interviews. As discussed previously, our coding procedures were highly demo-
cratic, with every member having an opportunity to weigh in on each page of
interview data. Predictably, there were occasional points of difference. However,
points of unanimous consent included the team’s conclusions that (a) In many ways,
Cohorts 1 and 2 resembled each other, while Cohorts 3 and 4 also resembled each
other; and (b) In many ways, Cohorts 1 and 2 were distinctly different from Cohorts
3 and 4, in that the two younger cohorts (1 and 2) seemed to view and portray the
hurricanes and their aftermath as crises, while the senior cohorts seemed to view
them as additional experiences.

As mentioned earlier in the paper, if crises are turning points, then coping
is the process through which we determine whether our subsequent trajectory is
downward or upward. It is to this process of coping that we turn in theme 2.

Theme 2—Approaches to Coping: Comparison, Gratitude,
Optimism, and Personal Strength

During our analyses of our participants’ interviews, references to coping were
abundantly coded. Nearly all of our participants discussed coping at some level.
Additional coding of the data that related specifically to coping identified at least
four major approaches to coping. These are not pure types; indeed, they often over-
lapped. Nevertheless, these approaches to coping were distinguishable and salient.
These approaches included (a) beneficial comparison, (b) gratitude, (c) optimism,
and (d) personal strength. Each approach to coping is addressed and illustrated next.
Sub-theme 1: Beneficial comparison as a coping strategy. Many of our partic-
ipants suffered personal, familial, and property-related losses during Katrina and
Rita that are reported elsewhere (Cherry, Galea, et al., 2009). Even so, most chose
not to delineate or bemoan their losses during their interviews. It was quite com-
mon, however, for participants to comment on others whose losses were far more
severe—even if these people were only passing or casual acquaintances or “people
on TV.” These comparative references recurred frequently enough to establish this
tendency as an important and often valuable coping approach. One participant men-
tioned “helping other people. . .[and seeing their problems] drowned out what I was
going through” (see also Silva et al., Chapter 11). Although no interview question
asked them to do so, many participants explicitly compared their own post-HKR
circumstances favorably with others, as the following three statements reflect:

HKR 104, 60 years: I'm just fortunate I don’t have as much [repair] work to do as some of
the people.
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HKR 302, 93 years: Well, when the storm hit, .. .[I was] thanking God that we weren’t hit
[as bad as some people].

HKR 116, 52 years: [I quit feeling so bad for myself] once I realized that there would
be people that would never find their family members, you know. When you go to those
[relief] sites and see how many people were looking for people, and how many of those
people were looking for [their family members]. . .so many people that cannot afford [much
of anything]. . .[it makes you slower to complain].

One participant (HKR 305), age 93, similarly commented:

[W]hen I think of those people who had lost everything, I realized how blessed I am.. .. [I
also think of poor] people in other parts of the world. . .[and] the people living right here in
our own country who have been victims of all these tornados, up in Tennessee. . .. I feel like
I [have] be[en] so blessed to be able to have what I have and be as safe as I am.

Another older participant (HKR 312), age 91, said:

[1] stop and think that so many don’t have [a thing in the world]. [Now], I ain’t got [hardly]
nothing, but so many people don’t have what I got. . .. I [say to myself], “Well, I got those old
scraps. I think I’ll wear them.” If anybody don’t like them, they don’t have to come see me.

A vivid and concluding example of the power of coping through beneficial com-
parison was offered by a participant (HKR 7), age 38, who reported that a New
Orleans woman who had lost her home and everything in it visited the church where
our participant attended shortly after Katrina hit. The visiting woman asked permis-
sion to sing a solo hymn of praise for the congregation, a gesture that profoundly
affected our participant. She (HKR 7) reflected:

Still to this day, she just made me feel so [much]. . .. I was [thinking], “We just lost [electri-
cal] power [for a few days and had relatively minor damage], you know. And you are here
and you lost everything and you are singing praises to the Lord.”

As we see from the above statements, favorable comparison of one’s own cir-
cumstances with those of others in more dire straits was reported as a helpful
and sometimes even transformative approach to coping used by many participants,
whether they were consciously aware of this coping strategy or not. A second
approach to coping is discussed next.

Sub-theme 2: Gratitude in the face of loss. The field of positive psychology has
grown in recent years and focuses on the pursuit of optimal human functioning by
developing specific inner strengths, such as optimism, courage, hope, and honesty
(Seligman, 2004; Seligman & Csikszentmihalyi, 2000). It is believed that individu-
als can enjoy a fulfilling life and thrive if these internal characteristics are fostered.
In this positive psychology literature, there is little extant research which exam-
ines the mental and emotional states of individuals following catastrophic events.
Furthermore, there have been even fewer studies in contextual settings that com-
pare with the real-world laboratory of post-HKR South Louisiana. As a result of
the novel context, we knew little about what to expect in terms of the participants’
psychological states. As a research team, we were struck by how frequently the par-
ticipants’ responses exuded health, optimism, and a generally positive approach to
coping. Some of our participants even expressed gratitude and a conviction that they
would avoid taking life for granted, as the following three excerpts illustrate:
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HKR 9, 42 years: [I was reminded] that we shouldn’t take for granted what we have. [...]
I realize how good we have it and I'm very grateful, thankful. . .and I thank Him [God] for
that on a daily basis. I don’t take for granted that I've got a good life. . .

HKR 305, 93 years: I was blessed, and I have been blessed through all these ninety, almost
ninety-four years. [I] was not unfortunate in having to cope with the hurricanes personally.
You know, [by comparison to some] I didn’t have. . .problem[s] at all. I was blessed.

HKR 306, 91 years: [For now, I am grateful to be staying with family]. I enjoy being here.
I enjoy [and] love my family and I like to be with them. . . .[Unlike many, I made it through
this but] I know that when I [die], I’ll go to a better place.

In terms of positive psychology, one participant (HKR 9) framed Katrina as
a reminder that she “shouldn’t take for granted” what she has, and went on to
call herself “very grateful.” HKR 305 referred to herself as “blessed” and “not
unfortunate”—but it is probable that these are euphemistic terms for losing less than
everything. Indeed, the latter participant (HKR 306) was without her home, perhaps
permanently, but she still focused on the joy she felt in being with her family. Sim-
ple phrases of gratitude such as these are not uncommon to hear in daily life from
the more positive persons around us—but against an oppressively dark backdrop of
Katrina-induced loss, statements like “I enjoy [and] love my family and I like to be
with them” are made striking by effect of contrast.

Sub-theme 3: Optimism as a coping resource. Many participants did not go so
far as to express gratitude but still exuded an optimism—an optimism that in spite
of the natural disasters they would cope well and come out strong, maybe even
stronger (see Garrison & Sasser, Chapter 6, for a related discussion). Some indi-
viduals invoked timeworn but optimistic phrases, as reflected in the following three
comments:

HKR 9, 42 years: I'm trying to look at my glass as half-full not half-empty. I'm trying to
look on the optimistic side here.

HKR 105, 48 years: A lot of times there is a silver cloud, a silver lining behind every dark
cloud, and I think that people’s faith was tested in a lot of ways [during Katrina]. . .but I
think that people, including myself, [are] generally optimistic that things [are] going to get
better. . .that there are better times ahead.

HKR 305, 93 years: 1 do think that every cloud does have a silver lining, and that all of
these things when they happen to us, there is a reason.

Other participants like HKR 15, age 39, drew analogies. She stated:

I just know that in spite of what I go through or may face even in future life, it’s just for
a season, and we do know that storms come in seasons, you know, it’s hurricane season so
storms come in your nature life as well as your spiritual life.

Others, like the following two participants, offered their personal philosophies:

HKR 105, 48 years: 1. . .just have an optimism and faith that things will get better and that
there is maybe even a reason, I hate to say a reason, [that Katrina] happened. But we can
learn and benefit from even something so awful as this, and look to the positive end of it.
HKR 207, 89 years: [Sometimes it] look[s] like everything goes wrong, but right behind
that, everything come[s] out all right. [...]Everything’s going to be all right.

Having addressed the third psychological coping resource of optimism, we now turn
to a final related sub-theme.
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Sub-theme 4: Personal psychological strength. Many participants’ comments,
like those above, conveyed an optimism that “things will get better.”” A handful
of others did not explicitly express optimism (much less gratitude), but nevertheless
offered comments that addressed more internal, personal psychological qualities or
characteristics that seemed to serve as coping resources for them. The following
three statements are representative of this group:

HKR 108, 47 years: 1t’s not that I am naive or that I am just that I am [too] ignorant to know
that bad things happen to good people. It’s just, I have never been a depressed, stressed out
person. . .

HKR 202, 70 years: Being the [strong] type [of] personality that I am, I had no problem.
HKR 315, 93 years: Under the circumstances, . . .I just accepted things the way they were.
...I think things will be alright. I just accept them the way they are. That [part of my
personality] didn’t change. I still do the same thing, [I accept things and move on].

It might be said that in terms of coping, we had a grateful group, an optimistic
group, and an accepting but strong group. Some individuals, however, had a flair of
their own. One participant (HKR 104), age 60, a colorful character with some New
Orleans swagger, offered one of the most memorable lines of our project:

Like I [have] always said, “Life’s a bitch and it has puppies.” So whatever He (God) throws
you. . .[it may be tough now, but something good will come of it].

To summarize our overall findings on approaches to coping, there were several
facilitative processes exemplified by our participants. Some used a beneficial com-
parison approach that involved focusing on those who were relatively less fortunate,
thereby curbing tendencies toward self-pity. Others, in spite of tangible and intangi-
ble losses, focused on what they still had and expressed gratitude for these things.
For others, optimism seemed key. Finally, some participants focused on personal
psychological strengths as a resource that helped them cope. Taken as a whole, these
coping approaches offered a varied array of positive psychological approaches that
helped our participants as they coped with the worst natural disasters in their state’s
history. Having discussed two of the three central themes of this paper, we now turn
to the final theme of meaning making.

Theme 3—Meaning Making: “God is in Control. . .Right?”

In this theme we seek to convey how participants struggled to find meaning in
the wake of catastrophic carnage and loss. One approach to “explain” and make
meaning out of Hurricane Katrina was to view it as the result of divine wrath
over the sexual activities in New Orleans’ French Quarter. A local reverend, Bill
Shanks, represented this view in a widely distributed Internet message, a portion of
which read:

New Orleans now is Mardi Gras free. New Orleans now is free of Southern Decadence and
the sodomites, the witchcraft workers, false religion—it’s free of all those things now. God
simply, I believe, in His mercy, purged all of that stuff out of there. . . (cf. Rose, 2007, p. 29).
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Although none of our participants explicitly endorsed this view, the view was
prevalent enough in local conversations to enter into our participants’ consciousness.
Several spontaneously drew attention to these views and then offered their rebuttals.
Some participants, like the following three, simply rejected the notion that Katrina
was a divine wake-up call or punishment.

HKR 220, 77 years: 1 heard a comment made that the Lord [sent] the hurricanes [to tell
us] we have to change our ways and things like that. [Some say that] He is giving us these
things because we’re not living the way we should. [...] That’s really not true.

HKR 111, 53 years: I do not believe that this was. . .a sign of God, or a punishment from
God, but I do believe that God can help us cope and can help give us strength. . .. [What did
Katrina mean?] I think it was a hurricane (Laughs). That is all I think it was. [...] God is
not a hateful, vengeful God that is striking us like this because of too many gays in New
Orleans. . .

HKR 202, 70 years: 1 think that those that feel God is punishing [us in] some way [are]
ridiculous. I don’t think it’s the act of God or punishment. It’s nature, actually.

Other participants also offered rejections of the “Katrina as punishment” concept
but continued further to point out inconsistencies and contradictions they saw in this
view. The following two insights were among the more cogent arguments presented
by participants:

HKR 2, 32 years: 1 didn’t see it as God coming after us. ... God didn’t do this to us. . .to
punish us. I heard that so much, that God just took out New Orleans because it was such
a sinful place. No...Mother Nature took New Orleans out—and it would have taken out
anything that was there, whether it was New Orleans or a little podunk town. . .. You know,
[Katrina] took out Slidell too and that’s a suburban area.

HKR 210, 67 years: I heard somebody say that because New Orleans was a sin city, God
cause[d] it (Katrina). I don’t believe God causes things. I don’t believe He causes cancer
in children. I don’t believe He causes these [hurricanes]. For one thing, Bourbon Street [in
the heart of the French Quarter] was not really damaged and some churches were damaged.
So, I mean I [don’t think] that God would save. . .the “bad people” and ruin the churches. I
mean God didn’t have anything to do with it.

Both of the above rejections resonate with those of New Orleans’ social
chronicler Chris Rose (2007) who remarked:

[T]ry telling some poor sap...who has never heard of Southern Decadence and who goes
to Bible study every Wednesday night that he lost his house and his job and [that] his
grandmother died in a flooded nursing home because God was angry at a bunch of bearded
guys in dresses over on Dumaine Street. [...] How come Plaquemines, St. Bernard, the
East, and Lakeview are gone but the French Quarter is still standing? (p. 29).

From a psychological standpoint, these participants were engaged in a process
that might be called negating. Although most of the aforementioned persons do not
attempt to explain or verbalize what Hurricane Katrina meant, these participants
were passionate in expressing what the hurricane did not mean to them—namely,
Katrina did not mean that God wanted to destroy New Orleans.

Erik Erikson’s (1998) theory of development includes a focus on the development
of psychological identity during adolescence. A primary task in identity develop-
ment involves “the selective affirmation and repudiation of an individual’s [early]



10  Faith, Crisis, Coping, and Meaning Making 209

identifications” (p. 72, emphasis added). In other words, adolescents make key deci-
sions about who they are by rejecting or repudiating who they are not. Erik Erikson
posits that “later an existential identity [forms] which. . .transcends the psychologi-
cal one” (p. 73). In this quest, “defiance” and “negative identity” are again integrals,
just as they are during early identity formation. In short, as we struggle to find and
create existential meaning and identity, we selectively repudiate and affirm identi-
fications in ways that define us. At some level, a similar exercise was seemingly
undertaken by many in our sample.

Continuing on this theme, we noted that several participants not only stated their
existential beliefs—they also implicitly disparaged those who held opposing beliefs.
Examples of this approach included the two following, non-religious participants:

HKR 215, 70 years: 1 don’t. . .rely on religious beliefs and practices to help me cope with
Katrina and Rita. I'm more pragmatic than that.

HKR 308, 91 years: No. . .Idon’t [rely on religion]. No, [religious beliefs] did not [help me
cope]. I'm mature enough to know [better]. .. I think I've had enough experience that I can
see the thing as it is and live with it. You have to live with it in your own way.

In both of these cases, the participants are not content to simply state their non-
religious stance. They both speak further and offer comments such as “I’m more
pragmatic than that” and “I’m mature enough to know [better]”—comments that
may be interpreted not only as self-reflection, but also as a jabs at those who invoke
religion in their coping and meaning making.

While both of the above comments have an agnostic or atheistic timbre to them,
this tendency to implicitly disparage those who saw the world differently was
also manifested by some religious persons as well. Two representative statements
included:

HKR 206, 73 years: You have faith in God to provide and keep you out of harm’s way. If
you’ve got brains enough to listen [to Him]. ..

HKR 211, 67 years: [Faith] has a calming effect, and if you are religious, it’s ... I don’t
know, it’s a strength that it brings out in you. / feel sorry for people that don’t [have it].

As before, in both cases a statement of personal beliefs is followed by implicit
condescension of those with contrary beliefs. Two more statements, both from faith-
based perspectives, seem to offer additional examples of this point:

HKR 309, 93 years: People who are deeply religious are prone not to worry as much as
other people do. Th[ose with faith] say, “Well, we put it into the hands of the Lord. And if it
happens, it happens.” [Other] people who worry a lot, generally do not live as long as other
people do. . .. I didn’t have any fear.

HKR 325, 92 years: [My religion] helps because I know that God can do stuff that we can’t
do. ... The ones that don’t believe in God and that have no prayer or don’t have nothing at
all, I don’t know how they [cope] when they get in a tight spot.

Hurricanes Katrina and Rita were, for many, crises. A crisis, as discussed at
the outset of this chapter, is a profound developmental challenge or even a turning
point. In several of the previous examples, we seem to see persons in crisis who are
struggling for their personal existential identities by affirming their own beliefs and
repudiating beliefs that are different. Perhaps many of the persons in our study, like
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the elderly Jews studied by the late ethnographer Barbara Myerhoff (1980), “fight
[in order] to keep warm” (p. 153).

Most of our South Louisiana sample were at least nominally religious and many
were highly so, consistent with research on the high religiosity of the South as
a region (Silk & Walsh, 2006). We now turn to an examination of participants’
meaning-making efforts at explaining God’s involvement (or lack of involvement)
in Katrina and Rita. As mentioned earlier, none of our participants explicitly stated
that the hurricanes were divine retribution. However, some participants did state that
the disasters were “the Lord’s will” or “His plan” without much further explanation.
The following five quotes are illustrative:

HKR 16, 43 years: He still performs miracles and He is still on the throne. It does not
matter what is going on in this world today, He is still on the throne. . .this is just part of His
plan.

HKR 207, 89 years: [T]he Lord will give me the protection I need.. . .And if it’s the Lord’s
will, I can’t have anything to worry about. . . Certain things are out of our hands. . .

HKR 218, 66 years: [1 heard this quote that said], “Your level of stress will go down signif-
icantly when you give up your position as general manager of the universe.” I just love that!
So, I try to remind myself that I am not in control of most of these things. . . Because I have
an abiding trust that things will work out the way the Lord wants them to, and they’re not
for me to decide. ...I’m just .. .Those are things are beyond my control, and I know they’re
not in my control, so I don’t worry about them. I don’t.

HKR 104, 60 years: Well, I believe there’s a God, and I believe God does everything for a

reason. . ..So we just got to put our faith in God and go by what He tells us. ... Whatever
He throws at us, we got to accept. Lot of times we don’t like it, but sometimes we have to
accept it.

HKR 206, 73 years: Sometimes (chuckles). . .[God’s] got His own ideas.

For these participants and many others, the meaning-making effort seemed to be
a fairly straightforward affair. Things go “the way the Lord wants them to.” They
may not understand why, but they accept it, because it is out of their hands anyway.

Others took different approaches in explaining the hurricanes. Some of those
approaches involved establishing varying degrees of separation between God and
Nature. Some wanted to place some exceptions or limitations on God’s control. One
said, “I know that God is in control of almost everything that happens. . .” Other par-
ticipants believed that God “puts certain rules on Mother Nature” but that He does
not exercise (or choose to exercise) absolute control over Nature. One participant
(HKR 13), age 46, explained:

[I] had a lot of my young nieces and nephews ask why. .. why did God do this? It was the
opportunity for me to explain how I've been taught that God. . .He puts certain rules [on]
Mother Nature. . .[but] that this is something that Mother Nature did. [...] He [God] didn’t
bring it there, it just happened.

For both of the above participants, God is still benevolent and powerful, but per-
haps He does not possess or at least exercise all control. The inference from both
statements is that there are some bad things that happen, that God does not con-
trol. One example of meaning making, from participant, HKR 110 (age 49) seemed
to combine elements of divine control with a view of Nature as a separate hostile
entity. He said:
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People may not believe it, but God was merciful in where he had Katrina hit because he
did move it to the East. If Katrina would’ve kept going in the path it was headed, [the eye
of the hurricane] would’ve went right over New Orleans then New Orleans would not be
there now.

The collection of participants represented above seemed to draw lines of vary-
ing thickness between God and Nature, making statements that imply a less than
absolute power by God [e.g., that God is in control of “almost everything”, that
“this is something that Mother Nature did”, and that God moved Katrina to the east
(but did not obliterate it)]. Unlike the previous group we presented, this group’s
approaches to meaning making do not insist that the hurricanes were God’s will or
plan. Further, for some there was passing of hurricane-related blame from God to a
(somewhat independent) Mother Nature.

We now turn to another tendency among the interviewed participants. This ten-
dency was not necessarily to identify the causes of the hurricanes, but to offer post
hoc explanations rooted in lessons learned. One prevalent explanation was that the
hurricanes served as a primer in humility, a reminder that “you’re not in control.”
The following four statements convey this notion:

HKR 1185, 51 years: The interesting thing about a hurricane. . .is there’s nothing you can
do about it, and for once the world can see that they can’t control [things]. This is definitely
God. This is a God thing. Not that he is punishing [us] or anything, but it lets you have
a perspective of who you really are, that you're not in control. And this is where Katrina
[gives us the] right perspective, that God’s in control. . .

HKR 203, 82 years: [Katrina is a reminder that] we need to understand that there always is
that power in charge.

HKR 218, 66 years: 1 [was reminded], you are not in control of the things.. .. A lot of these
things that happen, youre not in control of them.

HKR 101, 62 years: You just have to learn that God can do all things. . .. We can build walls
and house[s] that [we think] the storms can’t tear down but when it is time for these things
to happen there is nothing we can do.

As indicated above, some participants saw the hurricane experience as a type of
divine reminder that we are not in control, while God is. Others emerged with yet
another take on the experience.

The last group that will be represented ranged from atheistic to highly religious
but shared a central similarity—instead of spending emotional and psychological
energy trying to define or explain the hurricanes they had endured, they seemed to
strive to make meaning through doing their best in present, at-hand struggles. One
highly religious participant (HKR 218) explained:

[I just say], “His will be done.” And then [I say], “Give me the strength to handle whatever

that will is.” ...[My prayer has been], “Your will be done. . just give me the strength to
handle it.”

Participant HKR 9, age 42, also a person of faith, similarly expressed:

I just don’t think I could have made it through without knowing that He’s there. . ..
[W]hatever happens is going to happen, but He’s going to see us through it.
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Another reflection was offered by non-religious participant that seemed to richly
capture the sum of meaning making for many of those we interviewed. One
participant (HKR 111), age 53, summarized:

Do I think everything happens for the best? No. Do I think we [should try to] make the
best out of everything that happens? Yes. That’s basically what I believe right there, that we
make the best out of what happens.

Despite varying degrees of religiosity and fatalism, these three participants (and
many others from our study) shared two central commonalities. First, instead of
focusing on the past, they shared a present/future orientation, as illustrated by such
statements as “[God is] going to see us through it” and “We [will] make the best out
of what happens.” The second commonality in their meaning-making perspective is
a capabilities-focused paradigm. These are not sheltered and starry-eyed Pollyannas
but individuals who have weathered two of the worst natural disasters in Louisiana’s
history. Still, at the risk of sounding triumphalistic, they manifest an apparent tough-
ness and resilience. What did Katrina “mean”? To many of these participants, it
meant (and still means) there is much hard work ahead—work that they will strive
to “make the best of.”

Discussion

Each of the three themes discussed in this chapter captures a piece of the partici-
pants’ collective story of life in the Katrina/Rita aftermath. The first theme (Crisis:
Tragedy, Opportunity, or Simply “Part of Life”) reflects our participants’ experi-
ences of Katrina and Rita as crises in the Eriksonian sense. For some in the sample,
the challenges and losses associated with these historic storms made pre-hurricane
life as irretrievable as the flooded and now razed homes in the devastated regions
of the Gulf Coast. However, these crises were not solely negative. Some individuals
reported emerging from the storm with a renewed sense of commitment to “what
matters most” and a deeper appreciation for “how precious life is.”

The crisis-related analyses in theme 1 offered the most striking cross-cohort find-
ing of our study. Namely, Hurricanes Katrina and Rita were portrayed as crises for
most individuals in the two younger (under age 65) cohorts we interviewed, while
the hurricanes were typically discussed in more temperate ways by the two senior
(over age 65) cohorts. We want to avoid overstating the contrast between the older
and the younger cohorts and note that there were one or two individual exceptions
(e.g., younger participants who were more stoic). Even so, the overall cohort-based
differences were pronounced enough to be identified by all members of the research
team. We note that from a historical vantage, the timeframe that separated Cohorts
1 and 2 from 3 and 4 was 1940/1941—the years immediately preceding the United
States’ involvement in World War II. Phrased differently, most of Cohorts 1 and 2
were “Baby Boomers,” while most members of Cohorts 3 and 4 belonged to what
Tom Brokaw (2004) has chronicled as “The Greatest Generation.” Whether the rel-
ative tendency of the two senior cohorts to minimize the personal influence of HK/R
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is more a function of specific cohort experiences (e.g., the Great Depression and/or
World War II years), or whether it is influenced more by age itself, we cannot say.
What we can state is that there were cohort differences with respect to whether
individuals defined Hurricanes Katrina and Rita as crises or not.

The second theme, “Approaches to Coping,” did not reflect cross-cohort differ-
ences like theme 1. However, a variety of coping approaches and resources did
emerge, including gratitude in the face of loss, optimism as a coping resource, and
personal psychological strength. A fourth coping approach, beneficial comparison,
was evident as many participants favorably contrasted their situation with persons
in worse circumstances. This coping approach meshes with previous research that
has found that people “with life-threatening illnesses are likely to compare them-
selves with those who are in worse shape” (Wood, Taylor, & Lichtman, 1985; cf.
Gilbert, 2006, p. 183) and that 96% of cancer patients in one classic study self-
reported that they were better off than “the average patient” with cancer (Taylor,
Falke, Shoptaw, & Lichtman, 1986). This coping method of selectively focusing on
individuals who are worse off, en route to beneficial comparison, might be criticized
as pointless self-deception, were it not for the salutary influence of positive refram-
ing and positive perception (Gilbert, 2006). Indeed, a host of symbolic interaction
theorists have argued that “perception is reality” and that, as the Thomas Theo-
rem states, “If people define situations as real, they are real in their consequences”
(Thomas & Znaniecki, 1920; cf. LaRossa & Reitzes, 1993, p. 140). In short, peo-
ple who see themselves as doing relatively well are more likely to adjust in healthy
ways than those who see themselves as failing—as supported by research on the
psychology of coping (Pargament, 1997). As a result, in the hurricane aftermath,
a critical concern from a psychological perspective is how the affected individuals
and families view and define their present situation and their prospective futures.
This issue closely relates to the final theme of meaning making.

In connection with meaning making, one of the generally accepted truisms in
psychology, family counseling, and human services work is the potency of the “Pyg-
malion effect” or self-fulfilling prophecy—namely, that our beliefs regarding what
will happen to us tend to drive our behaviors in directions that significantly increase
the likelihood of the predicted outcome (Corey & Corey, 2003; Covey, 2004). In
light of this point, after the immediate crises have passed, after different coping
strategies have been adopted with varying degrees of success, and after meanings
have been attributed, it may be that beliefs such as “we make the best out of what
happens” will have significant influence in the lives of these survivors. Their indi-
vidual and collective belief, desire, and effort to prove such “prophecies” true may
provide the meaning and thrust necessary to see those visions realized. In conclu-
sion, we come full circle and again hear Frankl’s (1984, p. 104) words, “Everything
can be taken from a man but one thing: the last of human freedoms—to choose one’s
attitude in any given set of circumstances, to choose one’s own way.”
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