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los
angeles templetempie 43543.5 percent the oakland templetempie 37437.4 percent

and the washington D C templetempie 34334.3 percent the templetempie

receiving the fewest visitors from the mormon respondents was the

ogden templetempie with only 19819.8 percent because of the large numbers

of mormons who visit temples each year however it is possible that

though only twenty to fortyfiveforty percentfive of the mormon respondents

indicated having visited each of the temples a larger percentage of

the mormon respondents have probably visited at least one of these

temples

nonmormonnon respondentsmormon alsoaiso showed a higher degree of

familiarity with mormon temples in comparison to other mormon
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religious sites the los angeles temple was the most wellknownwell toknown

nonmormonnon respondentsmormon as well with 12.5125 percent indicating that

they at least knew of this temple and half of these indicating that

they had either visited the los angeles temple 5.555 percent or had

plans to visit it this is probably a reflection of the large percentage

of respondents who indicated their residence was in california the
only other temples recognized by more than ten percent of the non

mormon respondents were the washington D C temple 10.9109 and

the st george temple 10.9109

conclusion

while the data does not categoricallyuncategoricallyun indicate that visitors to

temple square are pilgrims it does suggest that for mormons visits

are at least part of a pilgrimagetourist phenomena survey results

clearly indicate difference between mormon and nonmormonnon

visitors

mormon

not only in such aspects as durations of stay in the city and

at temple square but also in their indicated reasons for coming and

activities while in the city and in the larger sphere of mormondom

these differences will be developed in the final chapter
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chapter six

SUMMARY AND conclusions

summary

temple square is perceived by mormons to be the most sacred

site in mormondom As such it attracts more visitors than any other

site in the state of utah or the entire intermountain region temple
square is the symbol of mormonism both for mormons and non

mormons alike this fact combined with the fact that salt lake city

acts as the major religious headquarters for the mormon church

cannot be ignored when studying the motivations for visits to

temple square both mormons and nonmormonsnon visitmormons temple

square as an important religious and historical site in mormonism

for nonmormonnon visitorsmormon to temple square the primary motivation

behind such visits may be any one or more of a number of things

for mormon visitors however their belief in mormonism and in

temple square and salt lake city as sacred places must be seen as

an important motivator in prompting their visits
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conclusions

though no official doctrine mandates mormon church members

to make pilgrimages this fact does not preclude mormons from

engaging in pilgrimlikepilgrim activitieslike the questions that must be

answered in context of this thesis are 1 are the majority of the

visitors to temple square mormon pilgrims and 2 are there

differences between mormons and nonmormonsnon whomormons visit the

square that indicate pilgrimage motivation for the mormon visitors

though neither of these questions hypotheses can be

categoricallyuncategoricallyun verified the study undertaken does give some

indication of their validity

in reference to the first question are the majority of the

visitors to temple square mormon pilgrims it appears that the

answer is no the temple square survey conducted for this thesis

indicated that less than half the visitors to temple square 49.1491

percent were mormon while a survey conducted by the mormon

church in july of 1988 indicated that only onequarterone 27.8278quarter percent

of the visitors were mormon these statistics certainly give

indication that the majority of the visitors to temple square are non

mormon it should be noted again however that neither studies

surveyed visitors during the churchs two semiannualsemi conferencesannual

at which time an additional 100000 mormons visit the square

annually participating in pilgrimagelikepilgrimage activitieslike in addition the

fact that both surveys conducted the majority of their study and in

the churchs case all of their study during the summer months may

be an indication that there is some seasonality to religious groupsgroupstgroupist

visits to temple square with the majority of the nonmormonnon
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visitors coming during the summer months and much less during

other times of the year such as during the conference periods in

april and october or during the christmas lighting display when

roughly 200000 visitors come to the square church news 1988

the differences between mormon and nonmormonnon visitorsmormon to

temple square however do give indication that many if not most

of the mormon visitors to temple square are engaged in pilgrimage

like activity in that they are at least religiouslymotivatedreligiously travelersmotivated

a part of the pilgrimagetourist phenomenon several differences

between mormon and nonmormonnon visitorsmormon support this idea

1 on average mormon respondents had visited the square

an average of at least 5.252 times while nonmormonnon respondentsmormon had

only visited an average of at least 2.323 times giving indication that

mormons have more of an interest and desire to visit this sacred

historical site

2 more mormons 22.1221 percent indicated experiencing a

special feeling while visiting temple square than nonmormonsnon 4.747mormons

percent

3 while a large percentage of the nonmormonnon respondentsmormon

indicated a desire to visit temple square because of their interest in

historical sites 76.5765 percent fewer mormon respondents revealed

interest in historical sites 64 percent giving indication that they

perhaps visit the square more for religious purposes

4 mormons showed a much greater familiarity with mormon

sacred and historical sites both in utah 55.8558 percent and outside

utah 73.2732 percent than non mormonscormons
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5 though few nonmormonnon respondentsmormon indicated a desire to

visit other mormon sacred and historical sites on average 10.4104

percent had visited other sites and only 2 percent had future plans

to do so a much larger percentage of mormon visitors indicated that

they had either visited many of the religious sites in mormondom

27 percent or that they had future plans to do so 8.181 percent

6 while nonmormonnon respondentsmormon revealed a greater

tendency to visit secular sites over religious sites in utah mormon

respondents displayed a greater tendency to visit religious sites over

sacred sites

7 though of less importance in showing pilgrimlikepilgrim activitylike

mormon and nonmormonsnon respondentsmormons also revealed differences in

their duration of stay in the city and on temple square where they

stayed while in the city who they came to temple square with and

how they heard about temple square

though these comparisons do not explicitly suggest that

mormon visitors to temple square are pilgrims they do give

indication that mormon motivations behavior and visiting patterns

in regards to temple square and other sacred and historical sites in

mormondom are quite different than those of nonmormonnon visitorsmormon

and also represent considerable evidence of pilgrimagelikepilgrimage behaviorlike

and motivation

it can be safely stated that salt lake city itself is different

from such pilgrimage sites as lourdes or mecca in that many if not

most visits to salt lake city are made for commercial or family

reasons not for religious ones while these other pilgrimage sites are

primarily visited and reliant upon religious pilgrimage activities
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however because temple square and the surrounding blocks do

receive such large numbers of pilgrims and tourists there are a

number of amenities in the city especially surrounding temple

square to support these visitors

the eastwesteast streetswest that bound temple square north temple

and south temple are the location of a variety of commercial

activities including hotels and motels restaurants gasoline stations

and shops designed for the tourist business visitors and pilgrims

one store in particular that is devoted primarily to pilgrims is the

mormon handicraft store already mentioned in chapter four

it should also be noted that though the temple square survey

did not concentrate on those who were making visits to the square

primarily to visit the temple itself mormon temples must be

acknowledged as part of the mormon pilgrimage phenomenon in

their function all temples represent places of pilgrimage resorted to

frequently by worthy members they are the mormon equivalent of

mecca though existing for quite a different reason and purpose just

as mecca is to muslims visits to mormon temples are viewed as a

saving11saving part of the religion As such visits to mormon temples by

mormons are viewed as an essential practice of which a necessary

part is the sacred ceremonies performed while there though for

most church members the journeys to mormon temples are no longer

as difficult and strenuous as they once were visits to mormon

temples are pilgrimages by modern definition as well as much of the

traditional definitions in that they are not recreational visits

definite conclusions cannot be formulated concerning the idea

of mormon pilgrimage however it is hoped that this study has

105

11



shown that the behavior and attitudes of mormon visitors to temple

square does show some indication of pilgrimlikepilgrim activitylike such

pilgrimlikepilgrim activitylike appears to be a growing phenomenon in the

church even though there is no official recognition of such As the

mormon church continues to grow and spread further throughout the

world the sacred sites in mormondom found throughout the united

states will probably experience increased numbers of church

members making visits to these sites in a pilgrimagelikeikelikeilke way

unfortunately church regulations restricting access to temple

square grounds for questionnaire distribution effectively

handicapped this study making it impossible to acquire a more well

rounded survey which would probably have included more mormon

respondents still the information gained from this study does raise

some interesting possibilities finally it is hoped that this study has

shown a need for further study on the pilgrimage phenomenon and

especially that there is a valid place for the study mormon

pilgrimage within this phenomenon
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appendix A

SALT laleLACELAKE CITY
temple square survey

1 how many times have you visited temple squaresquare7squared

2 how did you hear about temple square
a television d radio g newspapermagazineNewspaper
b

Magazine
friendsrelativesFriends eRelatives tourist information h mormon missionanesassocmissionariesassoc

travel agent
c church announcement f I1 am LDS i mormon tabernacle choir

broadcast
j other list

330 what were the most important reasons that made you decide to visit temple
squaresquare9squared check all that apply

a came to SLC primarily for other business but included a visit to temple square
b came because I1 am interested in architecture
c we are mormons and wanted to see the visitor center and the tabernacle
d came to salt lake city primarily to visit temple square or other historic points of interest
e I1 am here to add to my general education
f came because I1 wanted to see the tabernacle where the choir sings every morning
g curious to see what attracts so many people
h interested in learning more about the church
i missionaries invited me
j family lives in SLC
k thinking of moving to the area
1 came to do genealogy

m other list

4 how did you travel to salt lake city

a private vehicle d trailer or camper g other list
b private airplane e train
c commercial air carrier f bus

5 where did youvou stay the night before entering salt lake citycity7

town statstate

6 how long will you stay in salt lake citacity7citv
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7 where did you stay last night

a friendsrelativesFriends cRelatives campground

b hotelmotelHotel
hotelmotelhotel

Motel
namemotel d other list

campground name

8 where do you plan to stay the night after leaving salt lake citycity9

town state

9 how long do you plan or did you stay at temple square

10 did you sign the guest register in one of the visitor centers on temple squaresquare7squared

11 what other sacred places historicsites or other points of interest do you know of
do you plan on visiting or did youvisit in S LC check all that apply

plan to plan to
know of visited visit know or visited visit

1 beehive house 12 church history art museum
2 lion house 13 brigham young monument
3 relief society bldg 14 mormon pioneer memorial
4 eakieearieeastle gate 15 this is the place monument
5 mcmi2cmi7cmi 16 church office bldg and plaza
6 meridian marker 17 brigham young farm home
7 hotel utah 18 mormon battalion monument
8 utah state capitol 19 hansen planetarium
9 salt palace 20 genealogical library

10 crossroads plaza 21 pioneer museum
11 welfare square 22 other listl

12 what other places do you know of do you plan on visiting or did you
visit in utah check all that apply

plan to plan to
know of visited vightvigjt knowofknow of visited visit

1 arches 13 national forests
2 zion 14 natural bridges
3 bear lake 15 altasnowbirdalta resortsnowbird area
4 park city 16 bingham copper mine
5 bryce cany 17 provo templevisitorTemple centerVisitor
6 canyonlandsCanyon 18lands ogden templevisitorTemple centerVisitor
7.7 capitol reef 19 jordon river templevisitorTemple centelVisitor
8 cedar breaks 20110zno st george templevisitorTemple centerVisitor
9.9 dinosaur 21 logan templevisitorTemple centerVisitor

.1010 flaming gorge 22 manti temple visitor center
11 glen canyon 23 other list
1211 great4 salt lake
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vlsivisi ed

ao20

13 what places of importance to mormons do you know of do you plan on visiting or have
visited outside utah check all that apply

knowlinow of visited
plan to
visit

i

kirtland templetemdletempie

visited
plan totc
visit

1

1

12

13
1-

1

9 washington D C temple
10 los angeles temple
11 oakland temple

polynesian culture center
winter quarters cemetardemetar

14 adam ondi ahman
.1515 otherlistotherdistherdistOtOther

14

list

15

16

17

what did you like best about temple square

what did you like least about temple square

what did you like best about salt lake city

are you on a vacation yes no if yes how long will your vacation be

18 please indicate the types of things you most enjoy visiting when you are on vacation
please circle

like like
most nsutrai leatleastleht

1

n
2

eutrbutr
3

al
4 5

1 2 3 4 5
1 2 3 4 5
1 2 3 4 5
1 2 3 4 5

like like
most neutral least

a musuems 1

b beaches 1

c relatives 1

d sporting events 1

e historical sites 1

2 3 4 5

2 3 4 5
2 3 4 5
2 3 4 5
2 3 4 5

f amusement parks
g shopping areas
h national parksrecreatior
i cultural events
J other list

19 what is the destination of your trip check the answer that is most applicable

a
b
c
d
e

passing through
utah is one of several destinations
utah is major destination
salt123altsait lake city is major destination
temple square is major destination

202o what is your current place of residenceresireGiresl

citvcitycita

dence

county statezip code
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palmyra
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I1 ex

I1 IQ

I1

additaddia ionallonailonal

21 what category best describes your party

a husband and wife
b family with children
c alone
d couple dating

22 how many members are in your party
1 c 3 e 5

e church charter group
f civic charter group
g friends and relatives
h other explain

a I11

b 2 d 4 f 69
g 10 20
h 21 50

23 sex of person filling out questionnaire
male b femalfemalea

24 age of person filling out questionnaire
a 19 or less
b 20 29
c 30 39

d
e
f

40 49
50 59
60 or over

25 what is your religious affiliation please be as specific as possible

26 checkheck the highest educational level completed
a less than high school graduate d
b high school graduate e
c some college

college graduate
beyond college graduate

27 what is your occupation check one
a civil service police or military e other professional i
b clerk salesman or clerical f factory laborer j
c teacher or school administrator g other laborer k
d business or managerial h farm owner or manager 1

student
Housewhousewifehousewif
retired or disabled
other list

28

29

what is the annual income of the person paying for the trip
a less than 10000 e 25 29999 i 45 49000
b 10 14999 f 30 34999 j 50000 or more
c 15 19999 g 35 39999
d 20 24999 h 40 44999

what is vourbour marital statusstatus7

30 please feel free to make any additional comments
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1
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4.747

4.4
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1.1

3.3
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percent

7.7
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1.1
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1.919

26
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countries

and

country

pet

israel

2.222

italy

9.919.19

japan

5.5

korea

6.6

mexico

2

new

1.717

zealand

6.6

norway

2.727

peru

1.515

philippines

1

spain

1

switzerland

1

taiwan

percent came from the fifty states
the district of columbia

state

missouri
montana
nebraska
nevada
new hampshire
new jersey
new mexico
new york
north carolina

APPENDIX B

mormon church survey
of temple square visitors

1000 interviews taken between july 13 and august 4 1988

foreign vis

country

australia
austria
belgium
canada
china
england
france
germany
the nether
hong kong
indonesia
iran
ireland

united states C

state

alabama
alaska
arizona
arkansas
california
colorado
connecticut
delaware
district of columbia

itoraitor

8.8

6.6

4.4
4.343

1.616
1.414
5.757

lands 1.212
1.1

1.1

1.1

1.1

10.1101loi
2.323
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state
florida
georgia
hawaii
idaho
illinois
indiana
iowa
kansas
kentucky
louisiana
maine
maryland
massachusetts
michigan
minnesota
mississippi

pt
2.727

1.1

1.1

1.616
1.515
1.313
1.616
1.111

2.2
1.010

2.2
8.8

3.3

1.818
1.212

6.6

state
north dakota
ohio
oklahoma
oregon
pennsylvania
rhode island
south carolina
south dakota
tennessee
texas
utah
vermont
virginia
washington
west virginia
wisconsin

wyoming

how visitors came to salt lake city

by car

12

other

PC t

sg are

27

15

13

18

12

682 246 56

278

722

195 167

445

22

13

36

23

56

75

27

68.2682 by air 24.6246 by train 1.616 by bus 5.656

religious affiliation of visitors

church of jesus christ of latterdaylatter saintsday mormon 27.8278
nonmormonnon mormon 72.2722

how visitors learned about temple square

friends 19.5195 brochures 16.7167 tabernacle choir
44.5445 including those who always knew about temple

square had read about it in history books and magazines had see
pictures of it on television and had heard about it on television
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sitorssitor5

length of visitorvisitors stay in salt lake city

1 night 23 2 nights 7 4 nights
4

visitors purposes for comingcomine to salt lake city

to visit temple square

vl

01theserhese figures do not overlap

to make the survey as objective as possible only one person in a
group or family was interviewed interviews were conducted at
spaced intervals and at various time during the day over a three
week period

source the church of jesus christ of latterdaylatter saintsday

113
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17 53
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19.5195 3 nights 2.929
5 nights 1.919 6 nights 1.717 7 nights 5.353 more than 7

33.3333
to combine a visit to temple square with a vacation 34.6346
for a convention 8.989
to visit family or friends 11.9119
miscellaneous answers

to visit the great salt lake
to do genealogy
for the bridge tournementtournamenttournement
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ABSTRACT

pilgrimage to sacred places of religious meaning has taken
place since the early days of mankind in the last few decades
ilgrimagepilgrimagegrimagepilgrimage travel has experienced a worldwideworld boomwide due to modern
means of transportation though pilgrimage is most commonly
referred to in the context of the major world religions hinduism
buddhism judaism christianity and islam there is some indication
of pilgrimagelikepilgrimage travellike among mormonscormonsMor

this
mons

thesis looks at mormon pilgrimage behavior among
mormon visitors to temple square in salt lake city utah the study
undertaken has revealed considerable differences between mormon
and nonmormonnon motivationsmormon behavior and visiting patterns visitors
totiotto temple square though there is no formal doctrine for mormons
concerning pilgrimage these differences give evidence of pilgrimage
like activity among mormonscormonsMor indicatingmons that mormon visitors to
temple square are religiouslymotivatedmotivated travelers and a part of a
pilgrimagetourist phenomenon

COMMITTEE APPROVAL

L

r r r y

1p

religiously mot1v atedabed
pilgrimage tourist

OMMI

il


