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religious sites. The Los Angeles Temple was the most well-known to
non-Mormon respondents, as well, with 12.5 percent indicating that
they at least knew of this temple, and half of these indicating that
they had either visited the Los Angeles Temple (5.5 percent) or had
plans to visit it. This is probably a reflection of the large percentage
of respondents who indicated their residence was in California. The
only other temples recognized by more than ten percent of the non-
Mormon respondents were the Washington D. C. Temple (10.9) and
the St. George Temple (10.9).

Conclusion

While the data does not uncategorically indicate that visitors to
Temple Square are pilgrims, it does suggest that for Mormons visits
are at least part of a pilgrimage-tourist phenomena. Survey results
clearly 1indicate difference between Mormon and non-Mormon
visitors, not only in such aspects as durations of stay in the city and
at Temple Square, but also in their indicated reasons for coming and
activities while in the city and in the larger sphere of Mormondom.

These differences will be developed in the final chapter.
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Chapter Six

SUMMARY AND CONCLUSIONS

Summary

Temple Square is perceived by Mormons to be the most sacred
site 1n Mormondom. As such, it attracts more visitors than any other
site 1n the state of Utah or the entire intermountain region. Temple
Square 1s the symbol of Mormonism, both for Mormons and non-
Mormons alike. This fact, combined with the fact that Salt Lake City
acts as the major religious headquarters for the Mormon Church
cannot be 1gnored when studying the motivations for visits to

Temple Square. Both Mormons and Non-Mormons visit Temple
Square as an important religious and historical site in Mormonism.
For non-Mormon visitors to Temple Square the primary motivation
behind such visits may be any one or more of a number of things.
For Mormon visitors, however, their belief in Mormonism and 1n
Temple Square and Salt Lake City as sacred places must be seen as

an important motivator in prompting their visits.
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Conclusions

Though no official doctrine mandates Mormon Church members
to make pilgrimages, this fact does not preclude Mormons from
engaging in pilgrim-like activities. The questions that must be
answered in context of this thesis are (1) are the majority of the
visitors to Temple Square Mormon pilgrims, and (2) are there
differences between Mormons and non-Mormons who visit the
Square that indicate pilgrimage motivation for the Mormon visitors.
Though neither of these questions (hypotheses) can be
uncategorically verified, the study undertaken does give some
indication of their validity.

In reference to the first question, are the majority of the
visitors to Temple Square Mormon pilgrims, it appears that the
answer 1S no. The Temple Square Survey conducted for this thesis
indicated that less than half the visitors to Temple Square (49.1
percent) were Mormon, while a survey conducted by the Mormon
Church in July of 1988 indicated that only one-quarter (27.8 percent)
of the visitors were Mormon. These statistics certainly give
indication that the majority of the visitors to Temple Square are non-
Mormon. It should be noted again, however, that neither studies
surveyed visitors during the Church's two semi-annual conferences,
at which time an additional 100,000 Mormons visit the Square
annually, participating i1n pilgrimage-like activities. In addition, the
fact that both surveys conducted the majority of their study (and 1n
the Church's case, all of their study) during the summer months, may
be an indication that there is some seasonality to religious groups

visits to Temple Square, with the majority of the non-Mormon
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visitors coming during the summer months and much less during
other times of the year, such as during the conference periods in
April and October or during the Christmas lighting display when
roughly 200,000 visitors come to the Square (Church News, 1988).

The differences between Mormon and non-Mormon visitors to
Temple Square, however, do give indication that many (if not most)
of the Mormon visitors to Temple Square are engaged in pilgrimage-
like activity in that they are at least religiously-motivated travelers,
a part of the pilgrimage-tourist phenomenon. Several differences
between Mormon and non-Mormon visitors support this idea:

(1) On average Mormon respondents had visited the Square
an average of at least 5.2 times while non-Mormon respondents had
only visited an average of at least 2.3 times, giving indication that
Mormons have more of an interest and desire to visit this sacred,
historical site.

(2) More Mormons (22.1 percent) indicated experiencing a
special feeling while visiting Temple Square than non-Mormons (4.7
percent).

(3) While a large percentage of the non-Mormon respondents
indicated a desire to visit Temple Square because of their interest in
historical sites (76.5 percent), fewer Mormon respondents revealed
interest in historical sites (64 percent), giving indication that they
perhaps visit the Square more for religious purposes.

(4) Mormons showed a much greater familiarity with Mormon
sacred and historical sites both in Utah (55.8 percent) and outside

Utah (73.2 percent) than non-Mormons.
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(5) Though few non-Mormon respondents indicated a desire to
visit other Mormon sacred and historical sites (on average 10.4
percent had visited other sites and only 2 percent had future plans
to do so), a much larger percentage of Mormon visitors indicated that
they had either visited many of the religious sites in Mormondom
(27 percent) or that they had future plans to do so (8.1 percent).

(6) While non-Mormon respondents revealed a greater
tendency to visit secular sites over religious sites in Utah, Mormon
respondents displayed a greater tendency to visit religious sites over
sacred sites.

(7) Though of less importance in showing pilgrim-like activity,
Mormon and non-Mormons respondents also revealed differences in
their duration of stay in the city and on Temple Square, where they
stayed while in the city, who they came to Temple Square with, and
how they heard about Temple Square.

Though these comparisons do not explicitly suggest that
Mormon visitors to Temple Square are pilgrims, they do give
indication that Mormon motivations, behavior, and visiting patterns
in regards to Temple Square and other sacred and historical sites in
Mormondom are quite different than those of non-Mormon visitors,
and also represent considerable evidence of pilgrimage-like behavior
and motivation.

[t can be safely stated that Salt Lake City itself is different
from such pilgrimage sites as Lourdes or Mecca in that many (if not
most) visits to Salt Lake City are made for commercial or family
reasons, not for religious ones, while these other pilgrimage sites are

primarily visited and reliant upon religious pilgrimage activities.
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However, because Temple Square and the surrounding blocks do
receive such large numbers of pilgrims and tourists, there are a
number of amenities in the city, especially surrounding Temple
Square, to support these visitors.

The east-west streets that bound Temple Square (North Temple
and South Temple) are the location of a variety of commercial
activities, i1ncluding hotels and motels, restaurants, gasoline stations,
and shops designed for the tourist, business visitors, and pilgrims.
One store, in particular, that is devoted primarily to pilgrims is the
Mormon Handicraft Store, already mentioned in chapter four.

It should also be noted that though the Temple Square survey
did not concentrate on those who were making visits to the Square
primarily to visit the Temple itself, Mormon temples must be
acknowledged as part of the Mormon pilgrimage phenomenon. In
their function all temples represent places of pilgrimage resorted to
frequently by worthy members. They are the Mormon equivalent of
Mecca, though existing for quite a different reason and purpose. Just
as Mecca 1s to Muslims, visits to Mormon temples are viewed as a
"saving" part of the religion. As such, visits to Mormon temples by
Mormons are viewed as an essential practice of which a necessary
part is the sacred ceremonies performed while there. Though for
most Church members the journeys to Mormon temples are no longer
as difficult and strenuous as they once were, visits to Mormon
temples are pilgrimages by modern definition as well as much of the

traditional definitions in that they are not recreational visits.

Definite conclusions cannot be formulated concerning the 1dea

of Mormon pilgrimage. However, it is hoped that this study has
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shown that the behavior and attitudes of Mormon visitors to Temple
Square does show some indication of pilgrim-like activity. Such
pilgrim-like activity appears to be a growing phenomenon in the
Church even though there i1s no official recognition of such. As the
Mormon Church continues to grow and spread further throughout the
world, the sacred sites in Mormondom found throughout the United
States will probably experience increased numbers of Church
members making visits to these sites i1n a pilgrimage-like way.
Unfortunately, Church regulations restricting access to Temple
Square grounds for questionnaire distribution effectively
handicapped this study, making it impossible to acquire a more well-
rounded survey which would probably have included more Mormon
respondents. Still, the information gained from this study does raise
some interesting possibilities. Finally, it is hoped that this study has
shown a need for further study on the pilgrimage phenomenon and
especially that there is a valid place for the study Mormon

pilgrimage within this phenomenon.
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Appendix A
SALT LAKE CITY

Temple Square Survey

. How many times have you visited Temple Square?

2. How did you hear about Temple Square?

a. Television d. Radio g. Newspaper/Magazine
b. Friends/Relatives e. Tourist information/ h. Mormon Missionaries/Assoc.
Travel agent
¢c. Church announcement f. I am L.D.S. i. Mormon Tabernacle Choir
broadcast

J. Other (list)

3. What were the most important reasons that made you decide to visit Temple

Square? (Check all that apply)

a. Came to S.L.C. primarily for other business but included a visit to Temple Square
b. Came because I am interested in architecture.

c. We are Mormons and wanted to see the Visitor Center and the Tabernacle.

d. Came to Salt Lake City primarily to visit Temple Square or other historic points of interest.
e. | am here to add to my general education

f. Came because I wanted to see the Tabernacle, where the Choir sings every morning.
g. Curious to see what attracts so many people.

h. Interested in learning more about the Church.

i. Missionaries invited me.

j. Family lives in S.L.C.

k. Thinking of moving to the area.

l. Came to do genealogy

—— m. Other (list)

4. How did you travel to Salt Lake City?

a. Private vehicle d. Trailer or camper g. Other (list)
b. Private airplane e. Train

¢, Commercial air carrier f{. Bus

5. Where did you stay the night before entering Salt Lake City?

Town_._ @ State

£

0. How long will you stay in Salt Lake City?
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7  Where did you stay last night”

a. Friends/Relatives ¢. Campground

(Campground name)
b. Hotel/WOtel .

(hotel/motel name) d. Other (list)
8. Where do you plan to stay the night after leaving Salt Lake City?

 X0)772 o I | - | £~

9. How long do you plan or did you stay at Temple Square?

/

10. Did vou sign the guest register in one of the visitor centers on Temple Square

II. What other sacred places, historic sites, or other points of interest do you know of,
do you plan on visiting, or did you visit in S.L.C.? (Check all that apply)

plan to plan to

— 1. Beehive House —_— 12, Church History - Art Museum
—eeeeee 2. LiON1 House — 13, Brigham Young Monument
-3, Relief Sotiety Bldg e 14 Mormon Pioneer Memorial
e 4. Lagle Gate ———— 15, This is The Place Monument
e 5 ZCMI e 6 . CRAUYCH Office Bldg. and Plaza
e b. Meridian Marker e  _  _17. Brigham Young Farm Home
Ny A - (s Y -3 L VR £V o — 18, Mormon Battalion Monument
—_— e 8. Utah State Capitol . 19. Hansen Planetarium
——— 9. Salt Palace <0. Genealogical Library

10. Crossroads Plaza @~ o 2]. PiOneer Museum

11. Welfare Square 22, Other (list)

12. What other places do you know of, do you plan on wvisiting, or did you
visit in Utah? (Check all that apply)

plan to plan to
|  visited <if | ¢ visited  vis)!
1. Arches e 13, National Forests
<. Zion —_— 14, Natural Bridges
5. Bear Lake - 15 Alta-Snowbird Resort Area
4. Park City e 16, Bingham Copper Mine
5. Bryce Cany oo 17. Provo Temple/Visitor Center
6. Canyonlands .~~~ 18, Ogden Temple/Visitor Center
7. Capitol Reef _ = 19 Jordon River Temple/Visitor Cente:
8. Cedar Breaks —___ _______ ___ 20. St. George Temple/Visitor Center
9. Dinosaur — 21, Logan Temple/Visitor Center
10. Flaming Gorge — e 22. Manti Temple Visitor Center

1. Glen Canyon . 23 Other (list)
12. Great Salt Lake
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13 What places of importance to Mormons do you know of, do you plan on visiting, or have
visited outside Utah? (Check all that applvy)

plan to
Know of vigited visit

.

g

o

~

. Liberty Jail

. Hawaiian Temple

Are you on a vacation’”_yes ___no

plan to
Know of visited wisit
—_ 9. Washington D.C. Temple

10. Los Angeles Temple
11. Cakland Temple
12. Polynesian Culture Center
13. Winter Quarters Cemetar
14. Adam-ondi-Ahman
15. Other(list)

Hill Cumorah
Nauvoo
Palmyra

Carthage Jail
Sacred Growve

Kirtland Temple

What did you like best about Temple Square?
What did you like least about Temple Square?

What did you like best about Salt Lake City?

If yes, how long will your vacation be?

18. Please indicate the types of things you most enjoy visiting when you are on vacation.

(Please circle)

like like
most neutral Jeast

RPN G WP -
DT DD
A (N A NN
N SN ORI S S N
N JvLn n

a. Musuems 1 2
b. Beaches

c. Relatives

d. Sporting events
e. Historical sites

like | like
most neutral least

3 4 5 f. Amusement parks
1 2 3 4 5 g. Shopping areas
1 2 3 4 5 h. National parks/Recreatior
1 2 3 4 5 i. Cultural events
] 2 4 5 j. Other (list)

3

19. What is the destination of your trip? (Check the answer that is most applicable)

S R0

Citv

— Passing through.
Utah is one of several destinations.
Utah 1s ma jor destination.
calt Lake City is major destination.
Temple Square is major destination.

What 1s your current place of residence?

Countv State/Zip-Code
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o]

22.

o
)

30,

21

What category best describes your party’

a. Husband and wife e. Church charter group
b. Family with children f. Clvic charter group

¢c. Alone g. Friends and relatives

d. Couple dating h. Other (explain)
How many members are 1n your party”

a. | c. 3 e. D g. 10 - 20

b, 2 d 4 f. 6-9 h. 21 -50
oex of person filling out questionnaire.
a. Male________ b. Female
Age of person filling out questionnaire.

a. 19 or less d _—__ 40 - 49

b. 20 -29 e. 50 - 59

C. 30 - 39 f. ——_ 60 or over

What is your religious affiliation? (Please be as specific as possible)

Check the highest educational level completed.
a. Less than high school graduate

b. High school graduate
c. Some college

d. College graduate

What is your occupation? (Check one)
a. Clvil service, police or military e. Other professional i.
b, Clerk, salesman or clerical f. Factory laborer

¢c. Teacher or school administrator g. Other laborer K.
d. Business or managerial h. Farm owner or manager |

What is the annual income of the person paying for the trip?

a. less than 10,000 e. 25 - 29999 1. 45 - 49,000

b. 10 - 14,999 f. 30 - 34999 1. 50,000 or more
c. 15 - 19,999 g, 35 - 39,999

d. 20 - 24,999 h. 40 - 44999

What 1s vour marital status?

Please feel free to make any additional comments.
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Student

J. Housewife

Retired or disabled
Other (ist)_____



APPENDIX B

Mormon Church Survey
of Temple Square Visitors
1,000 interviews taken between July 13 and August 4, 1988

Foreign Visitor Origins 23.8 percent came from 26 countries:

Country Pct. Country Pct.
Australia 8 Israel 1.1
Austria .0 Italy 2
Belgium 4 Japan 1.2
Canada 4.3 Korea 2
China 4 Mexico 4
England 1.6 New Zealand 1
France 1.4 Norway 2
Germany 5.7 Peru 1
The Netherlands 1.2 Philippines )
Hong Kong | Spain 1
Indonesia 1 Switzerland 1.9
Iran | Taiwan .6
Ireland 1

United States Origins 76.2 percent came from the fifty states and
the District of Columbia

State Pct. State Pct
Alabama 9 Missouri 2.2
Alaska 2 Montana 9
Arizona 4.7 Nebraska S
Arkansas 6 Nevada 6
California 10.1 New Hampshire 2
Colorado 2.3 New Jersey 1.7
Connecticut S New Mexico 6
Delaware 3 New York 2.7
District of Columbia 2 North Carolina 1.5
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State Pct. State Pct.
Florida 2.7 North Dakota 1
Georgia 1 Ohio 2.2
Hawaii 1 Oklahoma 1.3
Idaho 1.6 Oregon 1.0
I1linois 1.5 Pennsylvania 3.6
Indiana 1.3 Rhode Island 1
Iowa 1.6 South Carolina 2
Kansas 1.1 South Dakota 4
Kentucky 2 Tennessee 2.3
Louisiana 1.0 Texas 5.6
Maine 2 Utah 7.5
Maryland .3 Vermont 1
Massachusetts 3 Virginia 1.2
Michigan 1.8 Washington 2.7
Minnesota 1.2 West Virginia 2
Mississippi .6 Wisconsin D
Wyoming )

How Visitors Came to Salt Lake City

By Car - 68.2% By Air - 24.6% By Train - 1.6% By Bus - 5.6%

Religious Affiliation of Visitors

Church of Jesus Christ of Latter-Day Saints (Mormon) - 27.8%
Non-Mormon - 72.2%

How_ Visitors L.earned About Temple Square

Friends - 19.5% Brochures - 16.7% Tabemacle Choir - 12%
Other - 44.5% (including those who always knew about Temple

Square, had read about it in history books and magazines, had see
pictures of it on television, and had heard about it on television)
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Length of Visitors' Stay in Salt Lake City

1 night - 23% 2 nights - 195% 3 nights - 7% 4 nights - 2.9%
5 nights - 1.9% 6 nights - 1.7% 7 nights - 5.3% more than 7 - 4%

Visitors' Purposes for Coming to Salt Lake Ci

To visit Temple Square - 33.3%%*
To combine a visit to Temple Square with a vacation - 34.6%%
For a convention - 8.9%*
To visit family or friends - 11.9%%*
Miscellaneous answers
To visit the Great Salt Lake
To do genealogy
For the bridge tournement

*These figures do not overlap

To make the survey as objective as possible only one person in a
group or family was interviewed. Interviews were conducted at
spaced intervals and at various time during the day over a three-
week period.

Source: The Church of Jesus Christ of Latter-Day Saints
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ABSTRACT

Pilgrimage to sacred places of religious meaning has taken
place since the early days of mankind. In the last few decades
pilgrimage travel has experienced a world-wide boom due to modern
means of transportation. Though pilgrimage 1s most commonly
referred to in the context of the major world religions (Hinduism,
Buddhism, Judaism, Christianity, and Islam), there is some indication
of pilgrimage-like travel among Mormons.

This thesis looks at Mormon pilgrimage behavior among
Mormon visitors to Temple Square in Salt Lake City, Utah. The study
undertaken has revealed considerable differences between Mormon
and non-Mormon motivations, behavior and visiting patterns visitors
to Temple Square. Though there is no formal doctrine for Mormons
concerning pilgrimage, these differences give evidence of pilgrimage-
like activity among Mormons, indicating that Mormon visitors to
Temple Square are religiously-motivated travelers and a part of a
pilgrimage-tourist phenomenon.
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