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The American Dietetic Association (ADA) offers the following five categories of benefits
exclusively to its members. How important are these benefits to you? Using the following scale,

pleas the appropriate number.

Unimportant Neither
Important nor
Unimportant

Extremely
Unimportant

Important

Extremely
Important

1 2 3

59. Information available, such as... 1

..the ADA website
..monthly peer reviewed Journal of the ADA

...access to scientific summaries

...ADA Times received in the mail bi-monthly
..ADA’s book and publication catalog

...participation in e-mail publications

(Daily News, CEO Digest, On the Pulse)

60. Money and time saving benefits, such as... 1
...discount car rentals
...ability to book air travel through the ADA Travel Store
...homeowner’s and auto insurance
..the ADA credit card

..access fo professional liability insurance offered through the ADA

..Nationwide Nutrition Network, ADA’s national referral service

61. Professional development through... 1
...ADACareerlink, ADA’s free online job service
...career aids to help dietitians progress in their careers
...Center for Professional Development
...ADA’s guide to becoming an MNT Medicare provider

62. Networking through... 1
...participation in electronic mailing lists
...dietetic practice groups
...leadership opportunities
...affiliate dietetic associations

63. Other benefits, such as... 1
...Issue Management Process
...American Dietetic Association Foundation scholarship program

Thank you for your valuable assistance!
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Survey for the Control Group Managers
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1o

5.

6.

Are you a Registered Dietitian?
Yes
0

LI L
Z

Are you a member of the American Dietetic
Association?

d Yes

d No

Do you belong to any other professional
organization(s)?

d Yes

4 No

If yes. please list which one(s).

How many years have you been employed as a
supervisor/manager?

g <3
g 4-6
g 7-11
g 12-16
o 17-21
0 22-25
Q >25

How many employees do vou supervise?

O\ X5

a 6-15
a 16-25
a 26-35
a 36-45
a 46-55
a =55

Of the employees you supervise. how many
are dietitians?

- 1

a 2-5
a4 6-10
a4 =10

82

=1

10.

11.

12

Do your employees who are members of the
American Dietetic Association discuss
member benefits with you?

d Yes

4 No

Do you expect your employees to be involved
in their professional organization(s)?

O Yes

 No

Do you wish your employees overall were
more involved in their professional
organization(s)?

0 Yes

d No

What is the highest degree that you hold?
1 Bachelor’s Degree in
Master’s Degree in

Ll Ll L

Doctorate Degree in

What is your age group?
<25

[ I I
h
Ch Gh Lh La
[
O Lh s Lo
B - -

R%
(=
n

Have you ever held a leadership position in
any professional organization?

O Yes

d No

. How do you rate your current professional

involvement?
d  Very Involved
4 Involved
4  Somewhat Involved
4  Not Involved



Use the following scale to answer the questions below. the appropriate number.

Strongly Disagree Neither Agree Agree Strongly Agree
Disagree nor Disagree

Professional involvement might increase a dietitian’s...

ob knowledge 1 23 45

efficiency on the job 1 23 45

— —
Sy

ability to train others 1 23 45

atient/client base 1 23 45

ability to incorporate evidence based practice 1 23 45

..level of fatigue 1 23 45

..confidence 1 23 45

Professional involvement...

29. ...advantages outweigh the disadvantages 1 23 45

decreases work productivi 1 23 45

.provides performance benchmarks 1 23 45

..1s satisfying to the dietitian

1s overwhelming for the dietitian 1 23 45

reduces the dietitian’s time for additional assi ents 1 23 45

ays for the dietitian’s registration and travel for meetings 1 23 45

I
=

43. Please list the benefits you and/or your organization might have through a dietitian’s
professional involvement.

44. What would be the most difficult parts of a dietitian’s professional involvement for you
and/or your organization?

Please turn page fo continue...




The American Dietetic Association (ADA) offers the following five categories of benefits
exclusively to its members. How important are these benefits to vou as a dietetic manager and to
o the appropriate number.

your organization? Using the following scale to answer, please

Extremely
Unimportant

Unimportant

Neither
Important nor
Unimportant

Important

Extremely
Important

3

5

45. Information, such as...
..the ADA website
..monthly peer reviewed Journal of the ADA

..access to scientific summaries

...ADA Times received in the mail bi-monthly
..ADA’s book and publication catalog
...participation in e-mail publications
(Daily News. CEO Digest, On the Pulse)

46. Money and time saving benefits, such as...
..discount car rentals

...ability to book air travel through the ADA Travel Store
..homeowner’s and auto insurance

..the ADA credit card
...access to professional liability insurance offered through the ADA
..Nationwide Nutrition Network, ADA’s national referral service

47. Professional development through...
..ADACareerlink, ADA’s free online job service

..career aids to help dietitians progress in their careers

..Center for Professional Development

..ADA’s guide to becoming an MNT Medicare provider

48. Networking through...
...participation in electronic mailing lists
...dietetic practice groups
...leadership opportunities

...affiliate dietetic associations

49. Other benefits, such as...
...Issue Management Process
...American Dietetic Association Foundation scholarship program

Thank you for your valuable assistance!
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Appendix G

Approval Letter from Brigham Young University’s Institutional Review Board for

Human Subjects
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Appendix H

Pilot Study Cover Letter

e Cover Letter for the Three Groups of Dietitians
0 Paper Version
0 Electronic Version

e Cover Letter for the Three Groups of Managers

0 Paper Version
0 Electronic Version
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Dear Dietitian:

Thank you for participating in the pilot study for our research project on professional
involvement. This survey asks questions about the benefits and barriers of professional
involvement, employment and volunteer activities, and demographic characteristics. We
understand that not everything on this survey will be applicable to your current situation.
Please leave items that are not applicable blank.

Would you please assist us with the following:

= Read the initial cover letter below

= Respond to the survey by following the link

= Provide the email address of your manager/supervisor where indicated.
Thank you for your assistance.

Sincerely,

Ashley Cameron, RD, CD Samantha Rasmussen, RD, CD Nora Nyland, PhD, RD, CD
Graduate Student Graduate Student Graduate Committee Chair
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Dear Manager:

Thank you for participating in the pilot study for our research project on professional
involvement. This survey asks questions about your perceptions of the benefits and
barriers of professional involvement. In addition, there will be questions about your
perceptions of your employee’s employment and volunteer activities, and demographic
questions. We understand that not everything on this survey will be applicable to your
current situation. Please leave items that are not applicable blank.

Would you please assist us with the following:

= Read the initial cover letter below

= Respond to the survey by following the link
Thank you for your assistance.
Sincerely,

Ashley Cameron, RD, CD Samantha Rasmussen, RD, CD Nora Nyland, PhD, RD, CD
Graduate Student Graduate Student Graduate Committee Chair
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Appendix |

Pilot Questionnaire
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Pilot Questionnaire

Please answer the questions about each of the following:

Yes No

1. Were the cover letter and instructions clear? a a
Comments:

2. Were the cover letter and instructions concise? a a
Comments:

3. Were the cover letter and instructions understood? a a
Comments:

Please answer the following questions about the survey:

1. Is the wording of any question confusing? 1 Yes U No
If yes. which question(s)?

Comuments:

2. Is the survey itself readable? O Yes O No
Comunents:

3. Are any questions offensive? O Yes O No
If yes. which question(s)?
Comments:

4. Is the flow of questions logical? O Yes O No
Comuments:

Are there any additional questions or issues that you feel should be addressed in the survey? O Yes 1 No
Comments:

6. Approximately how long did it take for you to complete the survey?

. Please give any other suggestions or comments:
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Appendix J

Initial Cover Letters for Paper Version

National and State Leaders

National and State Leader Managers
Control

Control Manager
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Appendix K

Initial Cover Letters for Electronic Version

e National and State Leaders
e National and State Leader Managers
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Fall 2007
Dear American Dietetic Association Leader:

As a leader in the American Dietetic Association (ADA) at the national or local level you
and your employer have been selected to participate in a study to determine what sets
volunteer leaders apart from the general ADA membership. We are investigating the
perceived benefits and barriers to volunteering in the ADA as well as the characteristics
of those who volunteer.

Our sample is limited to volunteer leaders and their managers. Therefore, your opinions
and observations are critical to the success of this research. We hope that the results of
this survey will increase understanding of the role of volunteer leadership in professional
life. This survey will take only 10 minutes of your time and includes questions about
your employment and volunteer activities, as well as demographic questions.

This study has been approved by the Institutional Review Board (IRB) at Brigham Young
University and is not conducted on behalf of the American Dietetic Association. If you
have any questions about this study or your rights as a participant, you may contact
Renea Beckstrand, Chair of the IRB at (801) 422-3814. No known risks or discomforts
are associated with participation in this study. Participation is voluntary and is indicated
by your completion of the survey. Results will be compiled and individual responses
kept confidential.

Please complete this questionnaire by November 12. For every survey returned, $0.25
will be donated to the American Dietetic Association Foundation. A 100% response
rate will equal $350.

We appreciate your participation!

Sincerely,

Ashley Cameron, RD, CD Samantha Rasmussen, RD, CD Nora Nyland, PhD, RD, CD
Graduate Student Graduate Student Graduate Committee Chair
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Fall 2007
Dear Director/Manager:

The benefits and barriers of professional involvement are relatively unstudied, especially
in the field of dietetics. We are investigating the perceived benefits and barriers to
volunteering in the American Dietetic Association (ADA) at the national and local levels.
In addition, we are obtaining demographic information regarding those who volunteer in
the Association. You and your employee have been selected for participation in this
study due to your employee’s involvement as a volunteer leader.

Our sample is limited to volunteer leaders and their managers. Therefore, your opinions
and observations are critical to the success of this research. We hope that the results of
this survey will increase understanding of the role of volunteer leadership in professional
life. This survey will take only 10 minutes of your time and includes questions about
your perceptions of your employee’s employment and volunteer activities, as well as
demographic questions.

This study has been approved by the Institutional Review Board (IRB) at Brigham Young
University and is not conducted on behalf of the American Dietetic Association. If you
have any questions about this study or your rights as a participant, you may contact
Renea Beckstrand, Chair of the IRB at (801) 422-3814. No known risks or discomforts
are associated with participation in this study. Participation is voluntary and is indicated
by your completion of the survey. Results will be compiled and individual responses
kept confidential.

Please complete this questionnaire by November 12. For every survey returned, $0.25
will be donated to the American Dietetic Association Foundation. A 100% response
rate will equal $350.

We appreciate your participation!

Sincerely,

Ashley Cameron, RD, CD Samantha Rasmussen, RD, CD Nora Nyland, PhD, RD, CD
Graduate Student Graduate Student Graduate Committee Chair

P.S. In the unlikely event you receive more than one type of survey for this research,
kindly complete them both.
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Appendix L

Follow-up Cover Letters for Paper Version

National and State Leaders

National and State Leader Managers
Control

Control Manager
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Appendix M

Follow-up Letter to Dietitians whose Manager had not Responded to the First

Mailing of the Paper Survey
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Appendix N

1% Follow-up Cover Letters for Electronic Version

e National and State Leaders
e National and State Leader Managers
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Fall 2007
Dear American Dietetic Association Leader:

Please help us identify the characteristics of the dedicated group of volunteers like
youl!

Recently we sent you a survey; however we have not yet received a response from you.
Our sample is limited to volunteer leaders and their managers. Therefore, your opinions
and observations are critical to the success of this research. We hope that the results of
this survey will increase understanding of the role of volunteer leadership in professional
life. This survey will take only 10 minutes of your time.

This study has been approved by the Institutional Review Board (IRB) at Brigham Young
University and is not conducted on behalf of the American Dietetic Association. If you
have any questions about this study or your rights as a participant, you may contact
Renea Beckstrand, Chair of the IRB at (801) 422-3814. Participation is voluntary and is
indicated by your completion of the survey. Results will be compiled and individual
responses kept confidential.

Please complete this questionnaire by November 28. For every survey returned, $0.25
will be donated to the American Dietetic Association Foundation. A 100% response
rate will equal $350.

We appreciate your participation!

Sincerely,

Ashley Cameron, RD, CD Samantha Rasmussen, RD, CD Nora Nyland, PhD, RD, CD
Graduate Student Graduate Student Graduate Committee Chair
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Fall 2007
Dear Director/Manager:

The benefits and barriers of professional involvement are relatively unstudied, especially
in the field of dietetics. You and your employee have been selected for participation in
this study due to your employee’s involvement as a volunteer leader.

Recently we sent you a survey; however, we have not yet received a response from you.
Our sample is limited to volunteer leaders and their managers. Therefore, your opinions
and observations are critical to the success of this research. We hope that the results of
this survey will increase understanding of the role of volunteer leadership in professional
life. This survey will take only 10 minutes of your time.

This study has been approved by the Institutional Review Board (IRB) at Brigham Young
University and is not conducted on behalf of the American Dietetic Association. If you
have any questions about this study or your rights as a participant, you may contact
Renea Beckstrand, Chair of the IRB at (801) 422-3814. Participation is voluntary and is
indicated by your completion of the survey. Results will be compiled and individual
responses kept confidential.

Please complete this questionnaire by November 28. For every survey returned, $0.25
will be donated to the American Dietetic Association Foundation. A 100% response
rate will equal $350.

We appreciate your participation!

Sincerely,

Ashley Cameron, RD, CD Samantha Rasmussen, RD, CD Nora Nyland, PhD, RD, CD
Graduate Student Graduate Student Graduate Committee Chair
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Appendix O

2" Follow-up Cover Letters for Electronic Version

e National and State Leaders
e National and State Leader Managers
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Fall 2007
Dear American Dietetic Association Leader:

It may seem like we’re nagging (well, maybe we are), but your opinion is so important to
us, we don’t want to miss it.

We have not yet received a response from you regarding ADA leaders’ and their
managers’ view of professional involvement. We hope that the results of this survey will
increase understanding of the role of volunteer leadership in professional life. This
survey will take only 10 minutes of your time.

This study has been approved by the Institutional Review Board (IRB) at Brigham Young
University and is not conducted on behalf of the American Dietetic Association. If you
have any questions about this study or your rights as a participant, you may contact
Renea Beckstrand, Chair of the IRB at (801) 422-3814. Participation is voluntary and is
indicated by your completion of the survey. Results will be compiled and individual
responses kept confidential.

Please complete this questionnaire by December 21. For every survey returned, $0.25
will be donated to the American Dietetic Association Foundation. A 100% response
rate will equal $350.

We appreciate your participation!

Sincerely,

Ashley Cameron, RD, CD Samantha Rasmussen, RD, CD Nora Nyland, PhD, RD, CD
Graduate Student Graduate Student Graduate Committee Chair
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Fall 2007
Dear Director/Manager:

It may seem like we’re nagging (well, maybe we are), but your opinion is so important to
us, we don’t want to miss it.

The benefits and barriers of professional involvement are relatively unstudied, especially
in the field of dietetics. You and your employee have been selected for participation in
this study due to your employee’s involvement as a volunteer leader.

We have not yet received a response from you regarding ADA leaders’ and their
managers’ view of professional involvement. We hope that the results of this survey will
increase understanding of the role of volunteer leadership in professional life. This
survey will take only 10 minutes of your time.

This study has been approved by the Institutional Review Board (IRB) at Brigham Young
University and is not conducted on behalf of the American Dietetic Association. If you
have any questions about this study or your rights as a participant, you may contact
Renea Beckstrand, Chair of the IRB at (801) 422-3814. Participation is voluntary and is
indicated by your completion of the survey. Results will be compiled and individual
responses kept confidential.

Please complete this questionnaire by December 21. For every survey returned, $0.25
will be donated to the American Dietetic Association Foundation. A 100% response
rate will equal $350.

We appreciate your participation!

Sincerely,

Ashley Cameron, RD, CD Samantha Rasmussen, RD, CD Nora Nyland, PhD, RD, CD
Graduate Student Graduate Student Graduate Committee Chair
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Appendix P

RESULTS

Response Rate

In calculating response rates, it was assumed that the 13 state affiliate presidents who
were sent a packet of envelopes to mail to their executive board members did in fact
distribute the envelopes containing the surveys to the executive board members as
directed. To find the percentages for the managers’ response rate, the researchers divided
the number of responses by the number of responses from the registered dietitian. The
assumption was made that only dietitians who responded to the paper survey gave their
managers a copy of the survey. For the electronic survey, only those dietitians who had
responded to the survey provided their manager’s email address to the researchers. Also,
an assumption was made that each dietitian had a manager, so these percentages are a
little low, as some of the dietitians were self-employed and a few of the volunteer leaders
were retired. A total of 996 participants completed surveys resulted in a $249 donation to

the American Dietetic Association Foundation.

The total response rates were as follows:

Number of Responses | % Response Rate
National Leaders 107 62.2%
National Leader Manager | 54 50.5%
State Leader 152 51.7%
State Leader Manager 61 40.1%
Control 273 19.4%*
Control Manager 221 81.0%

* Anticipated low response due to the nature of the questions asked
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The response rates for the paper version of the survey were:

Number of Responses | % Response Rate
National Leaders 54 62.8%
National Leader Manager | 45 83.3%
State Leader 76 51.4%
State Leader Manager 49 64.5%
Control 273 19.4%
Control Manager 221 81.0%

The response rates for the electronic version of the survey were:

Number of Responses | % Response Rate
National Leaders 53 61.6%
National Leader Manager | 9 17.0%
State Leader 76 51.4%
State Leader Manager 12 15.8%

The response rate for the volunteer leaders was virtually identical when comparing paper
to electronic, but was drastically different for their managers. The low response rate for
the managers is partially due to the refusal of some volunteer leaders to provide the
researchers with the email addresses of their managers. Also, if the volunteer leader did
not notify the manager that they would be receiving a survey via email, the manager
would not have been expecting to receive a survey and may not have responded for that

reason.
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Table 1. Personal Demngl'nphic& for Registered Dietitians compared by Leader Total and Control

2

National Leader State Leader Leader Total Control '
Characteristic n 0% n ] n 0 n bi ] P Value
Highest Degree
Bachelot's Degree 17 16.83 40 26.85 37 22.80 131 48.70 <0.0001
Master's Degree 34 5347 ag 3906 142 36.80 129 4796
Doctorate Degree 1] 2870 21 14.09 31 20.40 9 333
Age
<25 1 0.96 1] 0.00 1 0.39 2 0.74 <0.0001
2510 34 4 385 4 22.67 38 1496 g3 30.86
ISt 44 o 8.65 29 1933 38 1496 36 20.82
4510 34 42 40.38 4 36.00 3] 37.80 a3 34.57
35 to 64 40 3846 24 16.00 64 2520 29 10.78
=63 B 7.69 9 6.00 17 6.70 & 22
Ethnic Group
African American ] 377 4 2.65 10 392 7 261 0.0389
Asian/Pacific Islander 1 0.96 4 2.65 5 1.69 16 5.97
Caucasian 03 80.42 142 04.04 235 82.16 237 88.43
Hispanic 4 385 1 0.66 5 1.96 4 1.49
Orther ] 0.00 1] 0.00 a 0.00 4 1.49
Marital Status
Single 7 6.73 22 14 57 29 11.37 43 16.04 0.4863
Cchabitating 4 385 3 3.31 9 353 8 290
Married ag 84.62 106 70,20 194 T6.08 189 70.52
Divorced 3 481 14 27 19 7.45 21 7.84
Widowed ] 0.00 4 2.63 4 1.57 7 2.61

continued...
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Table 1. Personal Demographics for Registered Dietitians compared by Leader Total and Control, continued

2

National Leader State Leader Leader Total Control i
Characteristie n L] Il L n Oy n Lo P Value
How does vour family and/or significant other influence
vour ADA involvement?
Malkes it easy to be involved 71 68.27 70 46.67 141 35.51 3 11.83 =0.0001
Allews involvement N/A N/A N/A N/A N/A N/A 3 1278
Doesn't influence 24 2308 68 4333 o2 36.08 185 69.55
Males it difficult to be involved 9 8.65 12 2.00 2 8.24 16 6.02
Number of Children
0 20 2788 58 3818 g7 3308 232 58.20 <0.0001
1te2 47 4519 75 4934 22 47866 134 33.67
3tod 25 24.04 17 11.18 42 1641 27 6.78
=5 3 128 2 1.32 5 1.95 5 1.26
Age Range of Children®
0 to 5 years 5 481 17 11.18 22 8.59 46 11.56 0.6403
6 to 9 years 4 3.85 14 021 18 7.03 3 779 0.7098
10 to 18 years 24 2308 34 2237 58 22.66 &0 15.08 0.0739
= 18 years 37 5481 48 31.38 105 4102 70 10.85 =0.0001

“Fespondents were asked to mark all that apply
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Table 2. Personal Demographics for Managers compared by Leader Manager Total and Control Manager

National Leader State Leader Leader Control )
Manager Manager Manager Total Manager ra

Characteristic n 04 I % n % I e P Value
Highest Degree
Bachelor's Degree 9 23.08 17 3148 26 27.96 54 41.54 0.0009
Master's Degree 14 35.90 26 48.15 40 4301 63 48.46
Doctorate Degree 16 41.03 11 20.37 27 29.03 13 10.00
Age
2510 34 1 238 4 7.14 5 5.10 19 14.62 0.0309
351044 8 19.05 7 12.50 15 1531 22 16.92
45 1o 54 14 3333 22 39.29 36 36.73 56 43.08
35 10 64 18 42 86 20 3571 38 38.78 30 23.08

=63 1 2.38 3 5.36 4 4.08 3 231
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Table 3. Employment Demographics for Registered Dietitians compared by Leader Total and Control
National Leader State Leader Leader Total Control 5"
Characteristic n % n % n i n i F Value
Type of Dietitian
Clinical 135 14.42 28 1842 43 16.80 137 51.50 =0.0001
Community/Public Health 9 8.65 41 2697 30 1953 38 7.89
Foodservice Management 13 12.30 12 7.89 25 977 21 7.86
Other Management ] 3.77 9 5.92 13 5.86 14 526
Educator/Researcher 35 33.65 31 20.39 66 2378 17 6.39
Generalist 4 3.85 7 4.61 11 4.30 10 376
Other 22 21.15 24 1379 46 1797 29 1090
Primary Current Emplovment Setting
Hospital 20 20.20 32 1207 32 2131 89 3296 =0.0001
Clinic or Ambulatory Care Center 3 305 20 1379 23 10.23 31 1889
Extended Care Facility 4 4.04 4 278 8 328 26 9.63
HMO. Physician, or Other Care Provider 1 1.01 1 0.69 2 0.8z 7 259
Home Care 0 0.00 1 0.69 1 041 3 1.85
Community/Public Health Program 3 305 12 1310 24 084 16 5.03
School Foodservice (K-12, college) 3 3.03 3 2.07 G 246 4 1.48
College or University Faculty 31 31.31 33 2176 64 2623 13 4381
Private Practice, Primarily Individual Client Counseling 3 3.03 G 4.14 9 369 11 4.07
Consultation, Primarily to other Health Care Facilities 3 305 4 276 9 369 18 593
Consultation. Primarily to other Organizations 9 9.09 6 4.14 13 6.13 7 259
Other For-Profit Organizations 8 8.08 7 4.83 15 6.13 10 370
Other Nenprofit Organizations 5 3.05 9 6.21 14 5.74 15 5.56
Primary Current Type of Emplover
Federal Government ] 6.06 4 276 10 4.10 13 5.66 <(0.0001
State Government 27 2727 45 31.03 72 2951 15 5.04
City or Local Government 3 303 6 414 9 3.69 o | 792
Centract Food Management 4 4.04 10 6.90 14 3.74 20 7.55
Managed Care Organization 0 0.00 1 0.69 1 0.41 23 8.68
Other For-Profit Organszation 13 13.13 15 10.34 28 11.48 63 2377
MNonprofit Organization 30 30.30 33 3655 a3 34.02 80 3019
Self-Emploved 16 16.16 11 7.59 7 1107 27 1019

continued ...
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Table 3. Emplovment Demographics for Registered Dietitians compared by Leader Total and Control, continued

]

National Leader State Leader Leader Total Conitrol i

Characteristic n 0 n %4 Il %0 n 04 F Value
Employment Status
Full-Time gg 8627 113 77.70 203 B1.20 188 74.02 0.0005
Part-Time 9 5.82 27 18.24 36 14.40 66 25.08
Betired 2 1.96 4 2.70 6 2.40 MN/A N/A
Not Currently Emploved, but not Eetired 3 204 2 1.35 5 200 N/A N/A
Years Emploved in Current Position
=3 15 1531 46  31.72 61 2510 114 4270 0.0009
4t 6 25 2551 32 2207 57 234e 56 20097
Tt 11 20 2041 38 2621 58 2387 35 13.11

2to 16 9 018 g 5.52 7 7.00 18 6.74
17 to 21 14 14.29 12 2.28 2 10.70 2 2.61
221025 3 3.06 4 276 7 2.88 10 3.75
=25 12 12.24 5 3435 17 7.00 11 4.12
Pavment
Hously 23 2312 v 2671 62 2531 T 34064 0.0085
Salary 75 75.75 103 71.92 180 7347 169 6036
Per Diem 1 1.01 2 1.37 3 1.22 14 5.00
Annual Pay/Salary
530,000 - 39,000 5 513 13 0.03 18 747 i3 12.55 =0.0001
540,000 - 49000 11 11.34 38 26.39 49 2033 75 28352
350,000 - 59,000 13 13.40 3 27.08 52 2138 68  25.86
560,000 - 69,000 14 14.43 19 13.19 33 13.69 7 17.87
70,000 - 79,000 14 14.43 13 0.03 27 11.20 19 7.22
80,000 - 89,000 11 11.34 11 7.64 22 913 3 1.90
=$20.000 29 29.90 11 7.64 40 16.60 16 6.08
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Table 4. Employment Demographics for Managers compared by Leader Manager Total and Control Manager

National Leader State Leader Leader Control
Manager Manager Manager Total Manager il

Characteristic n D n Qi n 04 n i P Value
Years Emploved as a Supervisor/Manager
=3 2 476 71207 9 0.00 2720797 0.0678
4to 6 4 052 o 1332 13 13.00 19 14.62
Tto 11 6 1420 o 1332 15 15.00 24 1846
12 to 16 10 23381 6 1034 16 16.00 13 10,00
17 to 21 o 2143 12 20.69 21 21.00 16 1231
22to 25 2 4.76 3 5.17 5.00 11 246
>25 o 2143 12 20.69 21 21.00 20 1538
Number of Employees Supervised
=3 5 11.90 10 7.24 15 15.00 33 2538 0.0118
Gto 13 g 19403 20 3448 28 28.00 40 3101
16 to 25 & 1903 13 2241 21 21.00 20 1550
26to 35 3 7.14 1 1.72 4 4.00 2 9.30
36to 45 2 4.76 2 345 4 4.00 5 3.88
46 to 35 1 2138 ] 0.00 1 1.00 5 3.88
=53 13 3571 12 20.69 27 27.00 14 1085
Number of Dietitians Supervised
1 11 26.83 73091 23 2917 35 3017 0.3189
2to 5 14 3415 20 3636 4 3542 31 4397
6to 10 o 2193 11 20.00 20 2083 14 1207
=10 71707 71273 14 1458 16 1379
Number of Dietitians Supervised who Hold
Office in the ADA
1 18 6829 33 6471 61 66.30
2to 5 12 2927 18 3329 0 3261
Gto 10 1 244 ] 0.00 1 1.09
=10 0 0.00 ] 0.00 0 0.00
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Table 5. Manager Support Questions for Registered Dietitians compared by Leader Total and Contral

3
&

National Leader State Leader Leader Total Control ¥
Question n %0 n Y n 0d n ] F Value
Does your employer pay for your membership in
the ADA?
Yes 32 3299 45 3125 77 31.95 g3 31.09 0.8342
Mo 65 67.01 99  68.75 lo4  68.03 184 63891
Do yvou diseuss the benefits of ADA membership
with your employer?
Yes 61 64 80 g2 3775 143 6059 69 2365 =0.0001
Mo 33 35.11 60 4225 93 3041 200 7433
Does your manager expect yvou to be involved in a
professional organization?
Yes 70 7447 79 3324 149 6287 113 4264 =0.0001
Mo 19 20.21 31 3366 70 2954 87 36.60
I don't know 5 332 13 0.09 18 7.59 55 2075
How does your manager influence your ADA
involvement?
Makes it easy to be involved 56 30.57 82 3T.M 138 58.23 50 19.1 =0.0001
Doesn't influence 35 3723 53 37.06 25 37.13 212 8061
Makes it difficult to be involved 3 3.19 2 5.59 11 4.64 1 0.3%
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Table 6. Hanager Support Questions for Managers compared by Leader Hanager Total and Control Manager

National Leader State Leader Leader Control .
Manager Manager Manager Total Manager ¥

Question n %% n bl n %o n %9 P Value
Do your employees who are members of the
ADA discuss member benefits with you?
Yes il 73.81 4 6071 63 66.33 49 4153 0.0003
No 11 26.19 12 3929 33 33.67 69 5847
Do you expect your employees to be involved
in their professional organization(s)?
Yes 40 97.36 42 7500 82 84.54 81 66.94 0.003
No 1 244 14 25.00 13 15.46 40 33.06
Do you wish your employees overall were
more involved in their professional
organization(s)?
Yes 29 72.30 33 3803 62 64.58 79 6639 0.782

No 11 2713 23 41.07 34 3542 40 3361
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Table 7. Professional Demographics for Registered Dietitians compared by Leader Total and Control
National Leader State Leader Leader Total Control v
Characteristic n L n Yo n % n L P Value
Years as a Registered Dietitian
=3 3 4.83 12 g.00 17 6.72 40 14.93 <0.0001
4t b 2 1.04 15 10,00 17 6.72 34 12.69
Tte 11 1 0.97 28 18.67 29 1146 46 17.16
12to 16 ] 583 15 10.00 21 8.30 23 8.58
17 ta 21 11 10.68 21 14.00 2 12.65 32 11.94
221025 11 10.68 17 11.33 28 11407 9 10.82
=25 67 65.03 42 28.00 109 4308 64 23.88
Are you a member of the ADA?
Yes 104 100.00 150 100.00 254 100.00 264 98.14
No 0 0.00 0 0.00 0 Q.00 5 1.86
Years as a Member of the ADA
=3 1 0.96 4 267 5 1.97 22 840 <0.0001
Lt 4 385 12 2.00 16 6.30 43 16.41
Tte 11 2 1.92 35 23133 37T 1457 49 18.70
12t0 16 7 6.73 20 13133 27 1063 28 10.69
17 ta 21 ] .69 19 1267 27 10.63 21 5.02
22t0 25 12 11.34 19 1267 31 232 32 12.21
=25 70 67.31 41 2733 111 4370 a7 2557
Do you belong to any other professional
organization(s)?
Yes 66 64.08 281 5436 147 3833 140 52.43 0.1767
No 37 3502 68  45.64 105 41.67 127 47.57
Do you have any specialty certification(s)?
Yes 37 3592 48 3100 383 3360 &1 30.46 0.4392
No 66 64.08 102 68.00 168 6640 183 69.53

continued ...
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Table 7. Professional Demographics for Registered Dietitians compared by Leader Total and Control, continued

1

National Leader State Leader Leader Total Control 7

Characteristic n Qi n % n Yo n %4 P Value
To how many ADA practice groups do you belong?
0 2 1.94 19 1258 21 830 96 36.09 =0.0001
1 13 12.75 50 3311 63 2400 g7 3647
2t 3 &0 58.82 68 4303 128 30.59 68 23356
=4 27 2647 14 27 41 1621 5 188
In general, when do vou accomplish your ADA
volunteer duties?*
Wacation Day(s) 28 2828 41 2847 69 2840

venings 66 66.67 108 7448 174 7131
Weekends 68 58.69 g6 5931 134 6311
It iz considered part of my workload 54 54.55 71 4863 125 51.02
How are your job duties accomplished when you
spend time volunteering in your ADA position?”
WVacation Day(s) 24 2424 23 17.24 49 2008

venings 62 §2.63 59 4041 121 4939
Weekends 59 59.60 71 4897 130 3328
Velunteering is considered part of my wotkload 54 5455 71 4863 125 31.02
Other 19 19.19 26 17.81 45 1837

“Fespondents were asked to mark all that apply
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Table 8. Professional Demographics for Managers compared by Leader Manager Total and Contrel Manager

National Leader State Leader Leader Control
Manager Manager Manager Total Manager y

Characteristic n i n i n %4 n 9 P Value
Are you a Registered Dietitian?
Yes 20 47.62 35 60.34 55 35.00 108 8092 =0.0001
No 22 52.38 23 30.66 45 45.00 25 19.08
Are you a member of the ADA?
Yes 23 34.76 33 56.90 56 56.00 103 79.23 0.0002
Mo 19 4524 25 4310 44 4400 27 20.77
Do you belong to any other professional
organization(s)?
Yes 34 8203 41 70.69 73 7576 78 60.00 0.0121
No 7 17.07 17 2831 24 2424 32 40.00
What is the approximate number of hours your
employvee spends volunteering in the ADA in a
typical month?
10 hours or less 11 26.19 26 45.43 37 37.76
11 to 20 hours 15 3T 11 19.64 26 26.53
21 to 30 hours 1 138 1 1.79 2 2.04
31 to 40 hours 1 224 1 1.79 2 2.04
=41 hours 2 4.76 ] (.00 2 2.04
I don't know 12 28.57 17 30.36 20 29.59
How are job duties accomplished when your
employee spends time volunteering in the ADA
position?*
Vacation Day(s) 13 30.93 Q 16.07 22 22.45
Evenings 18 42 86 18 32.14 36 36.73
Weekends 18 4286 16 28.57 34 34.69
Velunteering is considered part of my wotkload 24 537.14 i3 58.93 7 38.16
I don't know 6 14.20 13 2321 19 19.39

*Respondents were asked to mark all that applv
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Table 9. Leadership Characteristics for Registered Dietitians compared by Leader Total and Control
National Leader State Leader Leader Total Control 5y
Question n Lo 1 Yo n O I %o P Value
Were you involved in leadership positions
when you were in college? (i.e. Student
Council, Club Leadership, etc.)
Yes 71 69.61 85 36.29 156 61.66 114 43.02 <0.0001
No 31 3039 66 4371 97 3834 151 36.98
What was your age when you first held an
elected or appeinted position in a professional
organization?
=123 2 2157 33 2185 53 2174
2510 34 64 2.75 90 39.60 154 6087
351044 11 10.78 18 11.92 20 1146
4510 34 3 490 9 596 14 533
35to 64 0 0.00 1 066 1 040
=63 0 0.00 0 0.00 o 0.00
Have you ever encouraged others to volunteer
in a professional association?
Yes 102 100.00 148 9801 250 98.81
No 0 0.00 i 199 i 119
What influenced vou to get involved?
A mentor 50 49.02 75 4943 125 4011
My employer encowraged me 16 15.69 271776 43 1693
[ observed other invelved FDs 49 4504 86 36.58 133 5313
[ wanted to "fix" something in the ADA 28 2743 19 1250 47 1850
Other 31 3039 43 282 T4 2913
How do vou rate yvour current professional
involvement?
Very Involved 86 8431 81 35364 167 €6.01 20 749 <0.0001
Involved 14 1373 34 3376 68 26.88 44 16.48
Somewhat Involved 2 1.96 13 993 17 6732 105 3933
Mot Invelved 0 0.00 1 (.66 1 303 98 36.70
*Respondents were asked to mark all that apply

continued ..
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Table 9. Leadership Characteristics for Registered Dietitians compared by Leader Total and Control, continned

1

National Leader State Leader Leader Total Control ¥
Question n % n %0 n %o n % P Value
How do you rate your invelvement in
community and/or church activities?
Very Involved 28 2745 39 25383 67 26.48 31 19.10 0.0747
Involved 28 2745 42 2731 7 27.67 63 2334
Somewhat Involved 31 3039 40 2649 7 28.06 7 32.58
Not Invelved 15 1471 30 19387 43 17.79 64 2397
Have you ever held a national ADA office?
Yes 102 100.00 19 12358 121 47.83
No 0 0.00 132 8742 132 52.17
How many elected positions have you held in
the ADA at the national level?
0 21 2039 71 78.02 92 47.42
112 38 56.31 7 18.68 75 3B.66
3tod 11 10.68 2220 13 6.70
5to 6 g 1.77 0 0.00 2 412
=7 5 483 1 L.10 6 3.00
How many elected or appointed positions have
vou held in your ADA Affiliate?
0 11 10.68 11 10.68
1122 26 2524 26 2524
Jtod 27 26.21 27 26.21
5to 6 24 2330 24 2330
=17 15 14.56 13 14,56
How many elected positions have you held in
vour ADA Affiliate?
0 T 4564 7 464
1122 83 3497 23 34.97
3tod 40 2649 40 26.49
5to 6 17 11.26 17 11.26
=1 4 263 4 2.65

continued ...
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Table 9. Leadership Characteristics for Registered Dietitians compared by Leader Total and Control, confinned

T

National Leader State Leader Leader Total Control ¥
Cluestion il O 1 ] 1 Uiy n_ % P Value
How many appointed positions have you held in your ADA
Affiliate?
0 43 29.80 45 2980
1to2 69 4370 69 4570
Jtod 26 7.22 6 1722
5to 6 3 1.99 3 199
=17 530 g 330
Are you interested in holding a national ADA position in the
future?
Yes 77 51.68 77 31.68
No 72 4832 72 4832
Of which of the following groups are you currently a member?
Board of Directors 13 13.00 13 1300
Commission on Accreditation for Dietetics Education 11 11.00 11 1100
Commission on Dietetic Registration 5.00 3 5.00
House of Delegates 48 48.00 4% 4800
MNomunating Conumnittee 8 2.00 g g.00
Dietetics Practice Group Chair 15 13.00 13 1300
What is vour current position in your ADA Affiliate?
President or President-elect 31 2053 31 2053
CPI Chair or CPI Chair-elect 11 7.2 11 72
Legislative Network Coordinator (LNC) or LNC-elect 15 0.93 13 9.93
Treasurer 24 15389 24 1589
Secretary 24 1589 24 1589
Other 46 3048 46 3046
What is the approximate number of hours you spend
volunteering in vour position in a typical month?
10 hours or less 23 23.00 85  56.67 108 4320
11 to 20 hours 34 54.00 44 2033 08 3920
21 to 30 hours 11 11.00 14 0.33 25 10,00
31 to 40 hours 4 4.00 b 333 9 3460
= 41 hours 8 8.00 2 1.33 10 4.00




Table 10. Leadership Characteristics for Managers compared by Leader Manager Total and Control Manager

8¢l

National Leader State Leader Leader
Manager Manager Manager Total Control Manager ;,.r2

Question n %o n %% n % n %o P Value
Have yvou ever held a leadership position in
any professional organization?
Yes 32 76.19 44 77.19 76 76.77 72 55.58 0.0008
No 10 2381 13 2281 23 2323 58 44 62
How do you rate vour current professional
involvement?
Very Involved 16 38.10 15 26.32 31 3131 12 9.16 <0.0001
Involved 11 26.19 18 31.58 2 29.29 30 22.90
Somewhat Involved 12 28.57 19 3333 31 31.31 56 4275
Not Involved 3 7.14 5 8.77 3 8.08 33 25.19




Table 11. Professional Enrichment Scores” of Dietitians by Demographics

n % LSM*SE®

Group
National Leader 104 1590 2.60+0.16"
State Leader 152 2324 2.44+0.147
Control 398 60.86 1.64+0.13°
Years Employved in Current Position
<3 175 3431 2.22+0.13%*
4106 113 2216 2.28+0.14
7to 11 93 1824 2.380.16"
12to 16 35 6.86 2.22+0.21%F
17 to 21 49 9.61 2.01=0.19*
221025 17 3.33 2.16+0.29"*
>25 28 549 2.30+0.227F
Annual Pay/Salary

30.000 - 39.000 51 10.12 1.97=0.19"
$40,000 - 49,000 124 24.60 2.14=0.15"*
$50,000 - 59,000 120 23.81 2.30+0.15°
$60.000 - 69,000 80 15.87 227+0.16™
$70.000 - 79,000 46 9.13 2.35+0.19"*
$80.000 - 89,000 27 536 2.23=0.23%
=$90.,000 56 11.11 2.34+0.18"*
Payment
Hourly 159 3130 2.17+0.15
Salary 349 68.70 2.28+0.12
Highest Degree
Bachelor's Degree 188 3622 2.10+0.14
Master's Degree 271 5222 2.22+0.13
Doctorate Degree 60 11.56 2.36+0.18
Marital Status
Single 72 13.77 2.07=0.17"
Cohabitating 17 325 1.9240.26™%
Married 383 7323 2.19£0.09™
Divorced 40 7.65 2.61=0.19
Widowed 11 2,10 2.35%0.32%%%
Child Aged 0-9 years old
Yes 117 17.89 1.97=0.16
No 537 82.11 2.48=0.11°

*Professional Enrichment Score is a measure of the professional involvement: range 0-4
for the dietitian (4=high level of professional involvement)

®Least Squares Mean + Standard Error
AV east Squares Means with different superscript for each characteristic are
significantly different from each other, GLM p<0.05
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Table 12. Professional Enrichment Scores® of Managers by
Demographics

1 % LSM#SE®
Group
National Leader Manager 54 16.12 1.97+0.08"
State Leader Manager 61 1821 1.86=0.127
Control Manager 220 65.67 1.57+0.11%
Highest Degree
Bachelor's Degree 80 35.87 1.46=0.09*
Master's Degree 103 46.19 1.75=0.08"
Doctorate Degree 40 17.94 2.19+0.12°
Are you a Registered Dietitian?
Yes 161  69.70 2.20+0.10"
No 70 3030 1.39+0.07"

*Professional Enrichment Score is a measure of the professional involvement; range
0-3 for the manager (3=high level of professional involvement)

®Least Squares Mean £ Standard Error

Y2 east Squares Means with different superscript for each characteristic are
significantly different from each other, GLM p=0.05

Table 13. Dietitian-Reported Manager Support Scores”

n % LSM * SE"
Group
National Leader 104 1590 1.66+0.10"
State Leader 152 2324 1.43+0.08"
Control 398  60.86 0.93+0.06

*Manager Support Score is a measure of the perceived level of
support managers have for their employees to be professionally
involved: range 0-3 for the dietitian (3=high level of managerial
support)

®L east Squares Mean * Standard Error

YLeast Squares Means with different superscript are significantly
different from each other, GLM p=0.001

Table 14. Manager-Reported Manager Support Scores®
1 % LSM # SE"

Group

National Leader Manager 54 16.12 1.66+0.117
State Leader Manager 61 1821 1.34+0.10°
Control Manager 220 65.67 1.34+0.07*

*Manager Support Score is a measure of the level of support
managers have for their employees to be professionally involved;
range 0-2 for the manager (2=high level of managerial support)
PLeast Squares Mean + Standard Error

¥#Least Squares Means with different superscript are
significantly different from each other, GLM p=0.001
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Table 15, Significantly Different Responses Between the Dietitian and Respective Manager

National Leader vs State Leader vs
National Leader State Leader Control vs
Manager Manager Control Manager
OR'  95%CI" OR'  95%CI" OR'  95%CI"
Does your manager expect you to be
involved in a professional organization?*
Yes 0.09 0.01-0.71 N/A N/A 0.58 0.36-0.92
How are your job duties accomplished
when you spend time volunteering in
your ADA position?*
Evenings 223 1.07-4.66 N/A N/A N/A N/A
How are your job duties accomplished
when you spend time volunteering in
your ADA position?*
Weekends N/A N/A 2.40 1.23-4.67 N/A N/A

Do you discuss the benefits of ADA
membership with your employer?*
Yes N/A N/A N/A N/A

0.49 0.31-0.77

*Odds Ratio (p<0.0001)
®CI=Confidence Interval

‘Questions as they were asked to the dietitian - questions to the managers were worded differently to reflect manager perspectives




